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1. Introduction

This chapter: > gives an overview of the SAGEM F@st™ 800 modem §1.1

» sets out the system requirements §1.2
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1 - Introduction

Notice

Warning icon, used in this guide

” Information icon, used in this guide

Safety Before making any connections, refer to the safety instructions in Appendix A
instructions  of this User Guide.
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1.1

1 - Introduction

Overview

The SAGEM F@st™ 800 is an ADSL modem used to browse the Internet with ease at speeds
of up to 8 Mbit/s. The modem's purpose is to transmit data between a terminal (PC or Mac)
connected by a USB interface and an Internet Access Provider (IAP), via an ADSL link.

The SAGEM F@st™ 800 supports the following encapsulations:
e RFC 1483 bridged in VCMUX mode,

e RFC 1483 bridged in LLC mode,
e RFC 1483 routed in VCMUX mode,
e RFC 1483 routed in LLC mode.

The modem has the advantage of being powered via the USB interface and therefore does not
needs a main power unit or a power cable.

The SAGEM F@st™ 800 has the following two interfaces:
» USB interface

» Remote network interface (ADSL)

Both interface ports are at the rear of the modem casing:

Type B

6-way RJ11
USB Connector

WAN Connector

There are two LEDs on the casing, the lefthand one labeled "ADSL" and the righthand one
"PWR" (see Appendix A - Troubleshooting, for interpreting the LEDs).
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1 - Introduction

Contents of The package in which the SAGEM F@st™ 800 is supplied contains
package

» One SAGEM F@st™ 800 modem
» One Type A/ Type B USB cable
» One RJ11/RJ11 line cable

» One CD-ROM

» Two or three microfilters (optional).

Note: This is not an exhaustive list. The package may also contain safety instructions
and other documents.

The CD-ROM contains:
e the Windows® and Macintosh drivers for the SAGEM F@st™ 800 modem.

o the SAGEM F@st™ 800 modem User Guide in pdf format.
¢ the Acrobat® Reader™ software for reading pdf files.

Incomplete or If the package you receive is incomplete or contains damaged
damaged items, contact the Internet Access Provider (IAP) supplying your
contents SAGEM F@st™ 800 modem
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1 - Introduction

1.2 System requirements

The SAGEM F@st™ 800 modem requires:

Telephone line

Computer with
USB port

Free space on your
computer

A WEB browser

Internet Access
Provider

» Telephone line supporting ADSL transmission.

> Splitters compliant with ADSL standards (for use with a telephone
or fax type analog terminal).

» Subscription to an Internet Access Provider (for connection to the
Internet).

The minimum configuration of your computer must be:

> For Windows XP Pentium 1, 400 MHz, 128 Mb RAM
» For Windows 2000 Pentium I, 266 MHz, 64 Mb RAM
» For Windows ME Pentium I, 233 MHz, 64 Mb RAM

> For Windows 98FE Pentium Il, 166 MHz, 32 Mb RAM

» For Windows 98SE Pentium I, 166 MHz, 32 Mb RAM

» For MacOS 8.6 - 9.x Power PC G3, 233 MHz, 64 Mb RAM
» For MacOS X Power PC G3, 233 MHz, 128 Mb RAM

30 Mb

To access the Internet, the Internet Access Provider (IAP) must
supply you:

» one user name

» one password

SAGEM F@st™ 800 (RFC 1483) User Guide - 2880214 13-03
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2. Connecting the SAGEM F@st™ 800

This chapter: » describes how to connect the modem §2.1

» describes how to connect analog terminals §2.1.1
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2 - Connecting the SAGEM F@st™ 800

2.1 Connecting the modem

/N

CAUTION

Do not connect your modem to your computer with the USB cable before you have installed the
drivers from the CD-ROM.

Only use the "ADSL" line cable supplied with the SAGEM F@st™ 800 for the connection to the
remote network.

The 3 m line cable is terminated at both ends with RJ11 connectors.

The connections must be made in the following order:

1  Connect one end of the line cable to the telephone socket
2 Connect the other end of the line cable to the LINE connector on the modem

If using an input splitter or microfilters, their outputs must also be fitted with RJ11 connectors. If
not, contact your Operator for an adapter or a specific cable.

3  Connect the "flat" connector at one end of the USB cable to one of the type
A USB ports on the computer (or on the HUB if appropriate), marked with

the following symbol:

4  Connect the "square" connector at the other end of the USB cable to the USB connector
on the rear panel of the modem, when prompted by the driver installation software.
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2 - Connecting the SAGEM F@st™ 800

21.1 Connecting analog terminals

Splitters are required when using the SAGEM F@st™ 800 and analog terminals on the same
telephone line.

There are two types of configuration that use different splitters.

In most cases, your Operator will provide you with the information you need to choose between
the two options.

Configuration with input splitter

SAGEM F@st™ 800

-
Analog + ADSL
MEDIUM Signals
; SPLITTER
ADSL Line
Analog Signals
TELEPHONE

Your Operator will tell you how many analog terminals can be connected.

Configuration with distributed splitters (microfilters)

SAGEM F@st™ 800

ADSL Line

Microfilter ‘ Microfilter ‘ ‘ Microfilter

Analog Analog Analog
Signal Signal Signal
TELEPHONE FAX TELEPHONE

The configuration with microfilters requires one microfilter for each analog terminal.

Your Operator will tell you how many analog terminals can be connected.
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2 - Connecting the SAGEM F@st™ 800
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3. Installation in Microsoft Windows®

This chapter: > describes how to install the SAGEM F@st™ 800 § 3.1
» describes how to Connect/Disconnect to/from the Internet §3.2
> describes the status information for the SAGEM F@st™ 800 § 3.3
> describes how to uninstall the SAGEM F@st™ 800 §3.4
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3 - Installation in Microsoft Windows®

below have been carried out arbitrarily using Windows® XP. There may be slight
differences when installing in other Windows® operating systems (98FE, 98SE, ME
and 2000).

0 The procedures for installing, checking installation and uninstalling described

Installing the SAGEM F@st™ 800

Insert the CD-ROM in the appropriate ettt
drive on your computer; the screen

opposite appears. SAGEM F@Sf ™ 800

Click "Install the modem".

& SAGEM

Note: If this screen does not appear, from the Start menu, select Run, and then enter:
"<CD-ROM drive letter> :\autorun.exe (for example e:\autorun.exe)
then click OK.

The following screen appears.
From the proposed list, select your
preferred language and then click OK

Choose Setup Language E'

Select the languaage far this installation from
the choices below.

k. | Cancel
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3 - Installation in Microsoft Windows®

The following screen appears. SAGEM FastADD Setup ]
Click Next to continue

‘Welcome 1o the InstallShield Wizasd for SAGEM
Figut il

Thes |l o5 s kP iz i el il all SAGE W F2eIE00 on
ponr compaten To confirwe, chek Med

[ Bets || Cancel

After the files have been copied to the TN Warning
hard disk in your computer, the
following screen appears. i

Connect the USB cable to the L) Prosmcecyour modem o s s
SAGEM F@St 800 modem via the connected, unplug then replug the JSE cable,
USB connector on the rear panel.

X

Thiz screen will cloze automatically after
inztallation of wour modem.

Windows® then proceeds to install the various software components. Please wait until an
end-of-installation message appears or until Windows® prompts you to restart your
computer.

Note: After connecting the modem, in Windows® 98 FE or SE, the operating system

may ask for the Windows® installation CD-ROM. If so, insert this CD-ROM to continue
installation.

When installation is finished, the following

screen appears; click OK ADSL USB E'

L.}
\11) Installation Completed Successfully

Note: Depending on the configuration of the PC and of the installed operating system,
Windows® may also prompt you to restart your computer. This restart operation is
necessary for your modem to operate correctly.
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3 - Installation in Microsoft Windows®

7  You can now check the installation of your modem by following the instructions in
section 3.3.1.

0 Uninstallation
The Uninstallation procedure is described in section 3.4.
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3 - Installation in Microsoft Windows®

3.2 Connecting / Disconnecting to / from the Internet

3.21 Connecting to the Internet

To connect to the Internet, you must configure your computer.

The Internet connection procedure differs according to the way your modem operates (routed
RFC 1483 or bridged RFC 1483). This information will be given to you by your Internet Service
Provider (ISP).

installed (Windows® XP, Windows® 2000, Windows® ME, Windows® 98FE or
Windows® 98SE). These differences mainly concern the wording of the menus and
commands and the way the windows appear.

0 Your computer's configuration may differ slightly according to the operating system

In Windows® XP, for example, proceed as follows:

3.211 In routed RFC 1483 mode (LLC or VCMUX)

The procedure described below is for configuring the IP and DNS parameters and
making the Internet connection permanent. This procedure will be required just once.

For subsequent connections, you will simply need to open your browser and connect
to the Internet.

1  Select Start, Control panel, Network
and Internet Connections, and the
following screen appears. . T ——
Click Network connections.

Fick a task...

L T — S———

T v g e v el wlfa s —

or pick a Control Panel icon

F -
] ]
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3 - Installation in Microsoft Windows®

2  The connection screen appears.
Right click on the Local Area
Connection x icon (representing the
USB ADSL LAN Adapter network
device) and select Properties.

A vk e e

¥ E—— T

3  The following screen appears.
Select Internet Protocol (TCP/IP)
then click Properties. General |.&uthenticati0n | Advanced|

-+ Local Area Connection Properties

Connect using:

| B8 Realtck RTLE133 Famiy POl Fast Ethernat NIC ‘

Thiz connection uzes the following items:

g Client for Microzoft Mebwarks

.Q File and Printer Sharing for Microsoft Metwork s
SQDS Packet Scheduler

Internet Protoc

Istall .. Unirstall

Drezcription

Transmizzion Control Protocal/nternet Protocal. The default
wide area netwark protocol that provides comnunication
across diverse interconnectad nebwork =

[ 5how icon in natification area when connected

OF. ] [ Cancel
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4  The following screen appears.
Select the Use the following IP
address: box.

Select the Use the following DNS
server addresses: box.

3 - Installation in Microsoft Windows®

Internet Protocol (TCP/IP) Properties

General

You can get [P settings azsigned automatically if your network supports
thiz capability. Othemwize, you need to ask your network administrator far
the: appropriate |P settings.

() Obtain an IP address automatically
(@ Use the following IP addiess:

P address: | .
Subnet mask:

Default gateway:

(®) Use the following DMS zerver addresses:
Freterred DMS server:

Alternate DMS server:

I k. H Cancel ]

This window is for configuring the IP and DNS parameters of your computer, as supplied
by your operator or your Internet Service Provider (ISP). These parameters are as follows:

Your computer's IP address,
Subnetwork mask,

The default gateway's IP address,

YV V V V V

The preferred DNS server's address,

The alternate DNS server's address (optional).

5 When the parameters have been entered, click OK.
You can now open your browser and access the Internet.
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3 - Installation in Microsoft Windows®

3.2.1.2

If your modem is operating in bridged RFC 1483 mode (LLC or VCMUX), you
must use a PPPoE connection program (not supplied with the product) to

connect to the Internet.

Only Windows® XP includes a native PPPoE communication stack. For the other
versions of Windows®, you should contact your Internet Service Provider (ISP) or
install on your computer one of the solutions available on the market (Enternet

300 or RasPPPoE, for example).

In bridged RFC 1483 mode (LLC or VCMUX)

The Windows® XP PPPoE layer is used to connect to the Internet.

The procedure is in two stages:
- Configuring Internet access (steps 1 to0 9),

- Connection proper (steps 10 and 12).

et [ .

o Feimab el e | aaeine

Fick a task...

L T — S———

e limde i it e ek o e Sl

or pick a Control Panel icon

-
]

ot
o e e

1  Select Start, Control panel, Network A R kit
and Internet Connections, and the OO &
following screen appears.

Click Network connections. H

2 The connection screen appears.

[+ LER R |
Click "Create a new connection" in

the "Networks Tasks" area,

or select File / New connection in the
menu bar.

He |® e Gpwim fwho b e

4w 7 kiim [T}

A vk e e

) S
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3 - Installation in Microsoft Windows®

3  The welcome screen appears. Heser Connection ¥Wizard

Welcome to the Mew Connection

Click Next. Wizard

Tiie waggnc] hadge: wou
* Corewct o B lntsing

* Conrect o & privsbs nstwork. puch a5 pour woskplscs
resheronk:

* Sl up 8 hons on snal office relbeok

To contirwe, chok Nedt

Ml » i Caniel

4  The following screen appears.

Select "Connect to the Internet". Histwask: Conmscsion Typs
‘st o pou weant bo do?

Then click Next. 5 Cnemme 10 T Inbarmt
Conrect bo e Inbeimnst so pou can bowse theWeb snd ead smel

() Comnect 1o the noteosk ot my woikploces
Conwect ho o busingss reteork: |using diskug of VPN) 5o w0 can ok bom home:,
a hield oificer, o snothis koo aion

O Gt wp a bome o small office neteerk
ot b ey stifing b o amall ofics nebwork, of 56 Up & i one

0 Sl up an advanced comneclion

Corrsct deactly b anclher compudes ueing woud senal. paialel, of nbaiad pof. ol
# p e comglded 50 thal ol compubsis Gan connect 1o i

© Back Hsd » Cancel
|

5 The folowing screen appears. ([

Select "Set up my connection Betting Fead
manua"y"_ Thee wizaid iy prepaing bo sef up ol Inberel coneecion

Hiws o ipois el 1o cornict 1o e Inlvel?
Then click Next. (7 Chuose from a fist of Inbermet service praviders 15Fs]
(%15l up my connechon manually

Fou a dishup connection, wou sl nesd pour socourt name, passwoed, ard &
phore rrmbes fon powa ISP, For & bioschard scoound, wou won't need & phons
meamber.

) Uze the CD | gedt rom an ISP

[ cpeek [ Memx | [ Concal
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3 - Installation in Microsoft Windows®

6 The following screen appears.
Select "Connect using a bradband
connection that requires a user
name and password".

Then click Next.

7  The following screen appears.
Enter a connection name
(Internet ADSL for example).

Then click Next.

8 The following screen appears.
Enter your "User name".
Enter your "Password" and confirm.

Note: This data will be given to you by
your Internet Service Provider (ISP).

Then click Next.

Hew Connection Wizard

Inteimsl Comnuection
oay dio wou mant 1o conrect b e nbemet?

") Connect using & dial-up modem
Ths type of connechon uses & modem and & seguls o ISDH phons e,

(5 Eoanect uzng a bisadband ey Bl sigui
pasewnid

el e aed

Ths iz & highrs pesd connsschion usirg :ﬁmaDimeaﬂerr-odem‘r’mlSPm.
sefiet Bo ths tppe of conreclion as ok

) Connect uzing & lieadband connsction thal i gleays on

Thes i & highrspessd connechion using eifen a cable modenn, DSL or LAN
connection. |t e abeags active, snd doewrt reqguine pou b Sge

[ Bk N Mes | [ Cones

Conneclion Mams
Yi'bust is S e of the sepvics that peoridies pour Inbeinet connschion?

Tpes b nasres of o PSP i e loliowaing boo
15F B
Intzmet ALVEL|

i e pon e basses wll s It nasres o the conrechion pou Sie crealting

[ chact || Menr | [ conca

Hew Connection Wizard

b fcoourd Enformati
ou vall need an scoount name snd pesswond b sign in bo pour nbemet socourd.

Tupe & 5P scoount rame snd passeond, Feen wite dovwn tis indormabion snd shes & inoa
sale place [ wou have forgothen an sssiing sccount names of passwosd, contact you [5P]

Llses rasme:

Passwond
Confiam passwond |

[ L ik decount names: dred pacciwcid vien angpons conniects (o the Inisresl bom
e coinfrdai

[+#] Mk this the el Inbainst connsction

[+ Toary on Irdiwrnsl Corwasciio Ftead fof it conesonon

[ Bk N Mes | [ Cones
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9 The following screen appears.
Check the box if you want to create an
Internet ADSL shortcut on your
desktop.

Then click Finish.

3 - Installation in Microsoft Windows®

Hew Connection Wizard

Completing the New Connection
Wizard

fima haww suctarchully complsted tha daps readsd ko
cinats Fw loligrang comnechion

Irtaret ALVSL
* Wakn it Hhe delal cornection

* This corramchon & limsabed

* e vl all user of Bk compude

* Llsn thw sams uzer name b paciwoid fol sipors

The cornection vl be saved in the Hetsork
Cornections bolder

] ek A ghiiend 10 the: cornaction & my deskiop

To cieate te connection and close iy wizand, chek. Finkt

cBack [ Frak | [ Concel

set up your Internet connection.

When connecting for the first time, you must follow the procedure described above.
For subsequent connections, you will simply need to follow steps 10 to 12 below to
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3 - Installation in Microsoft Windows®

10 The following screen appears.

Then click .

Connect Internet ADSL

User name: ‘Iogin@isp |

Password: ‘;‘Tﬂ changa fra saved pazsword, click haral |

Save thiz user name and pazsword far the following users:

) Me aonly
(%) Anyone who uses this computer

11

If you checked the appropriate box, the
desktop.

L Connect ][ Cancel ][ Froperties ][ Help

2o

Internat ADSL icon will have been created on the

12 Open your browser and access the Internet.
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3 - Installation in Microsoft Windows®

3.2.2 Disconnecting from the Internet

In Windows® XP, for example, proceed as follows:

3.2.21 In routed RFC 1483 mode (LLC or VCMUX)

In routed RFC 1483 mode, your Internet connection is permanent. You do not need to
disconnect. You can, however, disconnect by proceeding as follows:

1  Select Start, Control panel, Network
and Internet Connections and the
following screen appears.

Click Network Connections.

Fick a task...

L T — S———

B e | B e S e Ty

L O N N —

or pick a Control Panel icon
-

-
e et L, ]

2 The connection screen appears.
Right click on the Local Area
Connection x icon (representing the
USB ADSL LAN Adapter network
device) and select Disable.

SAGEM F@st™ 800 (RFC 1483) User Guide - 288021413-03
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3 - Installation in Microsoft Windows®

Or select Statut; the following screen
appears.

—+ Local Area Connection Status

General | Suppart
Click the button. pecen
Status: Connected
Duration: 01236
Speed: 100.0 Mbps
Activity _
Sent ﬂ Received
Packets: 135 10
[ Properties |[ Disable ]

3.2.2.2 In bridged RFC mode (LLC or VCMUX)

Select Start, Connections /

* | Internet ADSL Status

Internet ADSL
Leneral | Details
EE# Connection
or double click the === jcon if you Status: Connected
created it on the desktop. Duration: 000012
Speed: h24.2 kbps
Activity .

. Sent ﬂ Feceived

The following screen appears.
_ Eutes: 1477 235
Click the button. Compression: 0% 0%
Errors: 0 0

[ Properies | [ Dizconnect

SAGEM F@st™ 800 (RFC 1483) User Guide - 288021413-03
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3 - Installation in Microsoft Windows®

3.3 Status information for the SAGEM F@st™ 800 modem

3.3.1 Checking installation of the SAGEM F@st™ 800

1 From the Start menu, select Control  [EEEETTT EIEm
Panel, and then double-click System;
the System Properties window
appears.

2  Select the Hardware tab, and then
click the Device Manager... button in
the Device Manager area..

3 The Device Manager screen
appears.
Click the PLUS (+) symbol beside the
"Network adapters" folder to reveal
the list of installed network adapters.

4  Check that the USB ADSL LAN
Adapter is present.
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3 - Installation in Microsoft Windows®

3.3.2 "Diagnostics" tools

0 This application lets you monitor the status of the ADSL line.

1  After having installed the modem and
connected it to the PC using its USB cable, the
diagnostics icon shown opposite (framed)
appears toward the right end of the task bar at
the bottom of your desktop.

Double-click the Diagnostics icon.

Note: If the Diagnostics icon does not appear in the task bar, from the Start menu
select: Programs / SAGEM F@st™ 800 / Diagnostics.

ﬁ This tool is run automatically when Windows® is started.
The color of the icon indicates the current status of the modem (see section 3.3.3)

2 The following SAGEM F@st800
diagnostics screen appears.

SAGEM F@stB0O Bl=d

DSL Status: OPERATIOMAL »

320 Kbps Line Rate 1216 Kbps

29 kbpz [ata Rate 1214 Kbps

Tranzmit Feceive

Cloze
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3 - Installation in Microsoft Windows®

The meanings of the various fields are explained in the table below.

Field Description
DSL status
Not detected The computer has not detected the
presence of the modem on one of its
dedicated USB ports
Non synchronized ADSL link not synchronized. A
connection to the Internet cannot be set
up
Synchronizing The computer has detected the
presence of the modem on one of its
dedicated USB ports and ADSL
synchronization is in progress
Operational ADSL link synchronized. A connection
to the Internet can be set up
Line Rate Upstream or outgoing rate (data sent to the Internet) negotiated by the
ADSL link (in kbit/s)
Transmit
Data Rate User's instantaneous transmit rate (in kbit/s)
Line Rate Downstream or incoming rate (data received from the Internet)
negotiated by the ADSL link (in kbit/s)
Receive
Data Rate User's instantaneous receive rate (in kbit/s)

Version information

Using the right mouse button, click the
diagnostics icon or the title bar of the
diagnostics screen, and then select
"About...". The information screen

opposite appears.

SAGEM FastB00 v1.1.1

GUI Yerzsion 25422
Hardware  :4.0.011
Diriver (2242
Firrnware - HEZBEZC

Copyright [C] 2002

SAGEM F@st800 vx.y.z Product version (v1.1.1 for example)
Field Description

GUI Version Displays the diagnostics application version

Hardware Displays the chipset version

Driver Displays the modem driver version

Firmware Displays the version of the code in the modem

Reproduction and communication prohibited without the written permission of SAGEM s4
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3 - Installation in Microsoft Windows®

3.3.3

"Diagnostics" icon

This icon appears automatically when Windows® is started, toward the right in the
task bar at the bottom of your desktop

The table below summarizes the modem status information as indicated by the different
diagnostic icons:

Icon

Meaning (Modem status)

Not detected

[

Not synchronized

Synchronizing

|

Operational
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3 - Installation in Microsoft Windows®

3.4 Uninstalling the SAGEM F@st™ 800

2

Using the left mouse button, click the
Start menu in the task bar.

Select All programs (Programs in
Windows® 98FE, 98SE, ME and
2000), SAGEM F@st800,

then Uninstall F@st800

The following screen appears. From
the proposed list, select your
preferred language and then click OK

The following screen appears.
Click OK

4  The following screen appears.

Disconnect your modem if necessary
and then click OK.
Uninstallation is finished.

Internet
Internet Explorer

¥ E-mail

A Outlook Express
’2 WordPad
‘g MSH Explorer
® windows Media Play
v
@ Windows Movie Makg
'@ Tour Windows $P

y | Files and Settings Tr.
Wizard

T Activake Windows
S windows Catalog
% windows Update
£ winzip
Accessories
Games

M@ SAGEM F@staon
Skartup

WinZip

@ Internet Explorer
WY mMsh Explorer
@ Outlook Express

. Remote Assistance

@ windows Media Flayer

*+ v BN v -

% Connection

AF DsLMON

5 Uninstall Fast 800

all Programs 3 wWindows Messenger

off (D | Turn OFF Computer

cument - WordPad

Choose Setup Language

AL

T

Select the languaage far this installation from
the choices below.

Confirm File Deletion

WARMING:

This will disconnect vou from Internet and remove all the modem files and drivers,
Do wou want to complekely remove the selected application and all of its components?

Cancel

SAGEM Fast BOO

- ) If wour modem is connected please disconnect your modem right now,
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4. Installation in Mac OS 8.6 or Mac OS 9.x

This chapter: > describes how to install the SAGEM F@st™ 800 § 4.1
» describes how to Connect to the Internet §4.2
> describes the status information for the SAGEM F@st™ 800 § 4.3
> describes how to uninstall the SAGEM F@st™ 800 §4.4
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

Note: The SAGEM F@stT"’I 800 can be installed in the following operation systems:
- MacOS 8.6,
- MacOS 9.x,
- MacOS X (10.1 and 10.2).

0 This chapter covers installation in the MacOS 8.6 or MacOS 9.x operation systems
only.

The procedures for installing, Connecting / Disconnecting, checking installation
and uninstalling described below have been carried out arbitrarily in MacOS 9.2.

4.1 Installing the SAGEM F@st™ 800

1 Insert the CD-ROM in the appropriate drive on your computer; an icon appears in the
desktop.

Double-click this icon to show the content of the CD-ROM.

2  Double-click in the Mac OS 8.6 - 9.x directory, and then double-click the file install to run
the installing program.

3  The following installation screen install_en BB
appears. Instal 3]

A

Install SAGEM Fast 200,

Quit
'_Iumw.-ulmnnawmmu,v'rmusq.-' 1
|
4  The icon opposite appears.
Connect the USB cable to the A Please plug in the modem and click on "Continue".
SAGEM F@st™ 800 modem via the
USB connector on the rear panel. (_continue ]

ooy [comtinue_J
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

5 The installation is finished. The screen proposing that your computer is restarted
appears.

6 A triangular icon indicating the modem status is created in the control strip.

7  Atthe end of the installation process,
the diagnostics tool icon is created on -

il
the desktop SOSE FESR PR e

8 You can now check the installation of your modem by following the instructions in
section 4.3.1.

0 Uninstallation
The Uninstallation procedure is described in section 4.4.
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Reproduction and communication prohibited without the written permission of SAGEM s4 Page 4-3




4 - Installation in Mac OS 8.6 or Mac OS 9.x

4.2 Connecting to the Internet

The Internet connection procedure differs according to the way your modem operates (routed
RFC 1483 or bridged RFC 1483). You can check this via the "Configuration" tab of the
diagnostics application (see section 4.3.2.3).

421 Inrouted RFC 1483 mode (LLC or VCMUX)

1 Inthe menu bar, select Apple / 5] TCP/IF (ADSL USE Routed IF Config) =]
Control Panels / TCP/IP; the e s it
following screen appears. B

Foagber sddresr
Saarol dosaing |

Note: The "Connect via:" and "Configure:" fields should respectively contain ADSL USB
Modem xxx and Manually.

If not, to modify these fields that are greyed out (not modifiable), proceed as follows:

- In the menu bar, select Apple / Control Panels / Modem; a window appears and the menu
bar is modified.

- In the new menu bar, select File / Configuration and a window appears.
- In the drop-down list, select "By default" then click the "Select" button.

This window is for configuring the IP and DNS parameters of your computer supplied by
your Internet Service Provider (ISP). These parameters are as follows:

Your computer's IP address,
The subnetwork mask,
The router's IP address (default gateway),

The preferred DNS server's address,

V V V V V

The alternate DNS server's address (optional).

2  When entered, a window appears prompting you to save your input. Click Save to register
these parameters and save them on your computer.

3 You can now open your browser and access the Internet.
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4 - Installation in Mac OS 8.6 or Mac OS 9.x
4.2.2 In bridged RFC 1483 mode (LLC or VCMUX)

To connect to the Internet, you must first install a PPPoE connection program.
This software is not supplied with the product; please contact your Internet

Service Provider (ISP).
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

4.3 Status information for the SAGEM F@st™ 800 modem

4.3.1

Checking installation of the SAGEM F@st™ 800

In the menu bar, select Apple /
Control Panels / Modem, and the
following screen appears.

The "Connection via" field should
contain:

ADSL USB Modem

In the Setup area, the "Modem" field
should contain the name of your
modem:

ADSL USB Modem

] == Modem (ADSL USE Modem Config)

Connect via: ADEL USE Modemn

— Setup

Madern : ADSL USE Modern
Sound : off
Dialing : Tane

E lgriore dial tone

SAGEM F@st™ 800 (RFC 1483) User Guide - 288021413-03
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4.3.2

4 - Installation in Mac OS 8.6 or Mac OS 9.x

"Diagnostics" tools

This application lets you monitor the status of the ADSL line and configure the
SAGEM F@stTM 800 modem. This application is present on all Operation Systems
listed at § 1.2 - System requirements.

After having installed the modem and

connected it to the Macintosh using its USB
cable, the diagnostics icon appears on your

desktop.

Double-click the diagnostics tool icon,
or
Click the triangular icon in the control strip.

G
Fl
ARES LEE Aanrfar

The diagnostics screen appears.

SAGEM Monitor

This screen has three tabs:

Operation
Statistics s s
Configuration Medern Status - Modem is operational.
Line type G.DMT Reset Modem
— #DSL Performance
Tranzmit |[ |
Line Rate 320 kbps DataRate 0 kbps
Receive | |
Line Rate 1216 kbps DataRate D kbps

f Operation\/ Statistics\/ Conﬁguration\

Save Changes .

In each of the tabbed screens, the bottom right corner has a square icon, the
background color of which indicates the status of the modem (see section Erreur!
Source du renvoi introuvable.).

is a

In each of the there

Save Changes

tabbed screens, toward the bottom center,

l button. When you make the change, this button becomes
"active". Click this button to register the changes; a window prompting you to restart
appears. Click OK, then restart your computer.

Reproduction and communication prohibited without the written permission of SAGEM s4
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

4.3.2.1

"Operation" screen

SAGEM Monitor

f Operation\/ Statistics\/ Conﬁguration\

— ADSL Status

Modern Status Modem is operational.
SR VES G.DMT Reset Modem
— #DSL Performance
Tranzmit |[ |
Line Rate | 320 kbps DataRate D kbps
Receive | |
Line Rate 1216 kbps DataRate D kbps

Save Changes .

"ADSL status" area

Field

Description

Modem status

Modem is unplugged from USB
The modem is waiting for the driver to

respond

ADSL synchronization in progress

The modem is operational

The computer has not detected
the presence of the modem on
one of its dedicated USB ports

ADSL link not synchronized. A
connection to the Internet
cannot be set up

The computer has detected the
presence of the modem on one
of its dedicated USB ports and
ADSL synchronization is in
progress

ADSL link synchronized. A
connection to the Internet can
be set up

Line type

G.DMT
G.LITE
ANSI T1.413

Reset Modem |

Click this button to reset the modem.

SAGEM F@st™ 800 (RFC 1483) User Guide - 2880214 13-03
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

"ADSL performance" area

Field Description
Line Rate Upstream or outgoing rate (data sent to the Internet) negotiated by
the ADSL link (in kbit/s)
Transmit
Data Rate User's instantaneous transmit rate (in kbit/s)
Line Rate Downstream or incoming rate (data coming from the Internet)
negotiated by the ADSL link (in kbit/s)
Receive
Data Rate User's instantaneous receive rate (in kbit/s)
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Reproduction and communication prohibited without the written permission of SAGEM s4 Page 4-9



4 - Installation in Mac OS 8.6 or Mac OS 9.x

4.3.2.2 "Statistics" screen

SAGEM Monitor

{ Operation 5,-" StatisticsVConﬁguration\

— BDSL

FEC

T Rate o Rx Rate |0 CRC 0

YD -

1] Margin 0 Attenuation 0

CFE 0 vip-co |0 —
Reset Statistics

YR

—ATM
Cellskx 0 Cell: Tx 0 HEC 1]

1} W 0 Delineation |0

— Packets

Packets Rx |0 Fackets Tx |0 Dropped 0

m save hanges "

"ADSL" area

Field Description

Tx Rate Indicates the upstream or outgoing rate (data sent to the Internet)
negotiated by the ADSL link (in kbit/s)

FEC Indicates the number of FEC errors since the connection was set up

VID - CPE Indicates the VID (identifier) of the ADSL equipment at the network
operator end (ATU-C)

Rx Rate Indicates the downstream or incoming rate (data coming from the
Internet) negotiated by the ADSL link (in kbit/s)

Margin Indicates the current margin (in dB)

VID -CO Indicates the VID of the ADSL equipment at the subscriber end
(ATU-R)

CRC Indicates the number of CRC errors since the start of transmission

Attenuation Indicates the current attenuation (in dB)

Reset Statistics ] This button updates all these counter statistics

"ATM" area
Field Description
Cells Rx Indicates the number of cells received since the connection was set up
VPI Indicates the VPI used in the ATM cell header
Cells Tx Indicates the number of cells transmitted since the connection was set
up
VCI Indicates the VCI used in the ATM cell header
HEC Indicates the number of HEC errors since the connection was set up
Delineation Indicates the ATM Delineation status (good or bad)
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"Packets" area

4 - Installation in Mac OS 8.6 or Mac OS 9.x

Field Description
Packets Rx Indicates the number of AAL5 packets received since the connection
was set up
Packets Tx Indicates the number of AAL5 packets transmitted since the

connection was set up

Lost

Indicates the number of AAL5 lost since the connection was set up

4.3.2.3 "Configuration" screen

SAGEM Monitor

/UperatinnvStatisticsvConﬂguration\
— Configuration
ATM Channel VPI ATM Channel VCI
Encapsulation Type [Routed LLC SNAP =)
ADSL Standard [ Multi standard =)
__Wersion Information (%1.0.5)
Driver 0x107
SAGEM Monitor 1.07F
Firmware Ox+1E2BE2C
Hardware OxB40
S sacem| -~
"Configuration” area
Field Description
ATM Channel VTI Displays the value 8 by default. This field can be used to enter a
VPI value between 0 and 255
ATM Channel VCI Displays the value 35 by default. This field can be used to enter a
VCI value between 0 and 65535
Encapsulation Type PPPoALLC
PPPoA VCMUX (Default value)
PPPoE LLC
PPPoE VCMUX
ADSL Standard ANSI TI1.413
G.DMT
G.LITE
Multi Standard (Default value)

SAGEM F@st™ 800 (RFC 1483) User Guide - 2880214 13-03
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

"Version information" area

Version Information (Vx.y.z) Product version (V1.0.7, for example)
Field Description

Driver Displays the modem driver version

SAGEM Monitor Displays the diagnostics application version

Firmware Displays the version of the code in the modem

Hardware Displays the chipset version

4.3.3 Icon indicating the modem status

This icon is present on all Operation Systems listed at § 1.2 - System requirements.

The table below summarizes the modem status information as indicated by the background
color of the icon.

Icon on Icon Meaning (Modem status)
"SAGEM Monitor" in the control strip
screen
. '_ Modem is unplugged from USB
. ’_ The modem is waiting for the driver to
respond
|'--::, ADSL synchronization in progress
. h‘ The modem is operational
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4 - Installation in Mac OS 8.6 or Mac OS 9.x

4.4 Uninstalling the SAGEM F@st™ 800

1 Insert the CD-ROM in the appropriate drive on your computer ; an icon appears in the

desktop.

Double-click this icon to show the content of the CD-ROM.

2 Double-click in the Mac OS 8.6 - 9.x directory, and then double-click the file install to run

the Install / Uninstall program.

3  The following screen appears.

At top left, select Uninstall from the
list [Uninstall 2]
and then at bottom right click

| Uninstall

4  The following screen appears.

oo (CEomme J

5 When the software has been
uninstalled, you are prompted to
restart your computer.

Sy T — |

6 Uninstallation was successful.

Ciick .

You can now restart your computer.

Install_en (=] =]
[ Uminstan ¥
Uniingtall SAGEW Fiast SO
Istall Lesation
Bema will be uninatalied from the diok Tec 05 3 |

No other applications can be running during

@ this operation. Click Continue to
automatically quit all other running
applications. Click Cancel to leave yvour
disks untouched.

Cancel ] ﬂ Continue ]l

You need to restart the computer if you want to

reinstall the drivers.

@ The uninstall was successful.

C=J
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5. Installation in Mac OS X

This chapter: > describes how to install the SAGEM F@st™ 800 § 5.1
» describes how to connect to the Internet §52
» describes how to disconnect from the Internet §5.3
» describes the "Diagnostics" tools §54
> describes how to uninstall the SAGEM F@st™ 800 §55
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5 - Installation in Mac OS X

Note: The SAGEM F@stT"’I 800 can be installed in the following operating systems:
- MacOS 8.6,
- MacOS 9.x,
- MacOS X (10.1 and 10.2).

0 This chapter covers installation in the MacOS X (10.1 or 10.2) operating system only.

The procedures for installing, Connecting/Disconnecting, checking installation
and uninstalling described below have been carried out arbitrarily in MacOS 10.2.
The minor differences between this and MacOS 10.1 will be pointed out in comments.

5.1 Installing the SAGEM F@st™ 800

1 Insert the CD-ROM in the appropriate drive on your computer; an icon appears in the
desktop.

Double-click this icon to show the content of the CD-ROM.

2 Double-click in the Mac OS X directory, and then double-click the install file to run the
installation program.

3  The installation screen opposite Authenticate
appears.

Enter your name and "User" password @ Install requires that you type your passphrase.

or a phrase and click .

Name: smith

Password or phrase: .....|

I-v] Details
P T

p

Note: You must have "Administrator" rights to install the modem.

4  The screen opposite appears. 08 Install
Install _: !
Click to continue Install SACEM F@gs OO
installation
Inshall Laaation
- Qi
J Rams will be natalled on the duk “Mec 05 102

netall Lecation- | Mac 05 10.2 e € insail )
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The installation software then displays
a message indicating that a restart of
your computer is necessary to install
the modem.

Click @ to start

installation.

When the files have been copied to
the hard disk, the screen opposite
appears.

Connect the USB cable to the
SAGEM F@st™ 800 modem using
the rear connector marked USB, and

then click @

The installation is finished. The
screen prompting you to restart your
computer appears.

Click

At the end of the installation process,
the diagnostics tool icon is created on
the desktop

5 - Installation in Mac OS X

This installation requires your computer to
restart after installing this software. Click
Continue to automatically quit all other
running applications. Click Cancel 1o leave
yvour disks untouched.

[ {
i % |
| Gl G |

| Please plug your modem in.

You have installed software that requires you to
restart your computer.

@

Uninstallation

The Uninstallation procedure is described in section 5.5.
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5 - Installation in Mac OS X

5.2 Connecting to the Internet

To connect to the Internet, you must configure your computer.
The Internet connection procedure differs according to the way your modem operates (routed

RFC 1483 or bridged RFC 1483). This information will be given to you by your Internet Service
Provider (ISP).

5.2.1 Inrouted RFC 1483 mode (LLC or VCMUX)

The procedure described below is for configuring the IP and DNS parameters and for
making the Internet connection permanent. This procedure is required only once.

For subsequent connections, you will simply open your browser and connect to the
Internet.

L ‘86 Metwork =%
Click the (¢ (Apple) menu in the w =A@ H
menu bar, select "System L e e T B LS T
Preferences", and click the Location: | ADSL USE Routed 1P )
"Network" icon. Show: | Ethernet Adaptor (ené) [
The screen opposite appears. =]
The Location : field should contain e m
ADSL USB Routed IP

[rcesie | perok | AppleTalk | Proxies |

DINS Servers
IP Address:

The Show : field should contain Subnet Mask
"Ethernet Adaptator (en x)", in which Kouter SearchDomains __ (Oparal
"x" is a number assigned by the
operating system.

Example: apple.com
Ethernet Address: 00:60:4c:(a:d9:c3 earthlink.ner

Select the TCP/IP tab.

In the corresponding panel, the (&) Oick the lock 1o prevent further changes  Revert ) { Aopiy Now )
Configure : field should contain

Manually

This tab is for configuring the IP and DNS parameters of your computer, as supplied by
your Internet Service Provider (ISP). These parameters are as follows:

Your computer's IP address,
The subnetwork mask,
The router's IP address (default gateway),

The preferred DNS server's address,

V V V V V

The alternate DNS server's address (optional).

2 When these parameters have been entered, a window appears prompting you to save

|’J—L‘|
your input. Click APPly Now

computer.

to register these parameters and save them on your

3 You can now open your browser and access the Internet.
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5 - Installation in Mac OS X

5.2.2 In bridged RFC 1483 mode (LLC or VCMUX)

The PPPoE mode is native to Mac OS X.

To connect to the Internet, you must configure the PPPoE tab.

This procedure is in two phases:
- Configuring access to the Internet (steps 1 to 6),

- Connecting to the Internet proper (steps 7 and 8).

1 a’ 80 Network =
Click the (Apple) menu in the TR~ - @ =
menu bar, select "System ShowAll | Displays Sound Nework Sramup Disk
Preferencqs", and click the Location | ADSL USB Bridged Ether |4
Network" icon. . Show: | Ethernet Adaptor (enéih [
The screen opposite appears. ,
[ 1cese [eeroe | Appletati | Proxies |
The Location: field must dispay ¥ Cannect using PPPoE
ADSL USB Bridged Ehernet Service Provider: gt
Account Mame | logini@isp
2  Select the PPPoOE tab; the appropriate Bassword: | sssensnse
panel appears' PPPOE Service Mame Optionalk
# Save passward
3 Inthe Name field, enter your "User S e ) i A s

name" " PPPOE Options

l? Show PPPoE status in menu bar

4  Enter your "Password"

Fi Click the lock to prevent further changes { Revert % " Apply Now O

Note: Your "Account name" and
"Password" are delivered to you by
your Internet Service Provider (ISP).

5 If you wish,

Check the "Save password" box for
subsequent users,

Check the "show PPPoE status in
menu bar" box (advisable).

6  Click “ApplyNow ) for your entries to
take effect.

subsequent connections, simply set up the Internet connection by following steps 7

0 When connecting for the first time, you must follow the procedure above. For
and 8 below.
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5 - Installation in Mac OS X

7  On the desktop, double-click the icon fe=ars Erherner Adaptor enl) ]
representing your Mac OS X hard o ———
disk. Open the Applications fOlder, Canfiguration: = Ethernet Adaptor {enl) i B
and double-click the Internet Connect Service Provider: !
Icon: Name: logindisp

Password: ssssssss
-F:,'.

=t W Show PPPoE status in menu har
Internet Connect

These seftings can be changed in Netwark Preferences. | Edin. )

The screen opposite appears.

Status: Idie (" Connect

Check that the information in the
"Configuration”, "Name" and
"Password" fields is correct.

Click “_Cermect 7 to set up the
connection.

Note: If the connection is not set up,
an incorrect name or password may
be the cause. In this case, click “="-)
to correct the error.

8  Open your browser and access the Internet.

If you have checked the "Show PPPoE status in menu bar" box (see step 5), you can
also do the following:

Click the connection icon = in the menu bar.

Select Connect. ml
PPPOE. Idle

Connect \

v Ethernet Adaptor (enl)

Open Internet Connect...
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5 - Installation in Mac OS X

5.3 Disconnecting from the Internet

5.3.1  Inrouted RFC 1483 mode (LLC or VCMUX)

2 The connection is permanent, so there is no need for you to disconnect.
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5 - Installation in Mac OS X

5.3.2 In bridged RFC 1483 mode (LLC or VCMUX)

1 On the desktop, double-click the icon 828 B Apehoxions =)
representing your Mac OS X hard | & ’ﬁ?_ m g e A
disk. Open the Applications folder | = ™ ™ = o e
and then double-click the Internet ' = N
Connect icon: ﬁ /. g

Movie Intermet Connect Interner Explorer

Internet Connect iPhote Munes Mail
@& Q is
Praview CueickTime Player Sherloch
. 4 :
The screen opposite appears. f-X:) Eshernet Adapior (enl]

Configuration: | Ethernet Adaptor fenl) :.':.1 |"*

f Micorrmart A
Click the " 2iS€9NNeCt 7 b itton to |
disconnect the modem Stamus: Connected to 10.21.1558.1
| Send
Receive
| Conmect Time: -01:-53

I Addeess: 1020 15911 r Disconnect )

Note: To show that the procedure has been successful, this screen should show the "Idle"
status and the Connect button.

If you have checked the "Show PPPoE status in menu bar" box (see step 5), you can
also do the following:

Click the connect icon i in the menu bar.

Select Disconnect
PPPoE: Connectec

Disconnect
v Ethernet Adaptor (enl)

Open Internet Connect...
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5.4 "Diagnostics" tools

SAGEM F@stT"’I 800. This application is present on all the operating systems listed in

0 This application lets you monitor the status of the ADSL line and configure the
section 1.2 - System requirements.

The "ADSL Monitor" diagnostic tool was added to the "Application" directory on your hard disk
when the modem drivers were installed. You can access it directly by double-clicking the "ADSL
Monitor" shortcut created on your desktop.

S L IRV O

The functionalities of this tool are the same as described in section 4.3.2 for MacOS 8.6 and
MacOS 9.x.

SAGEM F@st™ 800 (RFC 1483) User Guide - 288021413-03
Reproduction and communication prohibited without the written permission of SAGEM s4 Page 5-9



5 - Installation in Mac OS X

5.5 Uninstalling the SAGEM F@st™ 800

1 Insert the CD-ROM in the appropriate drive on your computer; an icon appears in the
desktop.

Double-click this icon to show the content of the CD-ROM.

2 Double-click in the Mac OS X directory, and then double-click the install file to run the
Install / Uninstall program.

3  The Authenticate screen opposite Authenticate
appears.

Install requires that you type your passphrase.
Enter your name and "User" password

or a phrase and then click @

Name: smith

Password or phrase: seees

E} Details
r,;\ " Cancel \ @

L

Note: You must have "Administrator” rights to uninstall the modem.

4 The screen opposite appears. 06 Install
Uninstall T‘

Uninstall SACEM Figst 800,

At top left, select Uninstall from the
" Uninstall [ :!

list .
Then at bottom right, click

Cuninsail)

Inshall Laaation

._ué Rema will be vsrtalied from S dok “Mac 05 1027
nstsll Leowtion: Mac 05 102 T‘ E

Qi

appllcatlpns you are running will .be during this operation. Click Continue 1o
automatically closed on uninstalling. automarically quit all other running

applications, Click Cancel 1o leave your

. E disks untouched,
Click . , = s
i Cancel ) (Continued

5 This screen tells you that any
% No other applications can be running
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5 - Installation in Mac OS X

6 When the software has been
I :
uninstalled, you are prompted to PIERSE RS A YA

restart your computer.
click €0

7  Uninstallation is complete.

% The uninstall was successful.
Click =

You can now restart your computer.
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Appendix A - SAGEM F@st™ 800 troubleshooting

This appendix is intended to help the user resolve the various fault conditions that may be
encountered when installing or using the SAGEM F@st 800. The LEDs on the front of the
modem are provided for this purpose.

A.1 Front panel LEDs

The front panel of the SAGEM F@st 800 modem has two supervision LEDs:

Marking ADSL PWR
Assignment Presence of WAN access Presence of power + USB
Color Green Green
Continuously ADSL connection set up SAGEM F@st 800 powered
on up
Off ADSL connection not set up SAGEM F@st 800 not

powered up or not detected
on the USB bus of your
computer (see section A.1.2)

Flashing ADSL connection being set up
(see section A.1.1)

A.1.1  "ADSL" LED blinking

This indicates that the SAGEM F@st™ 800 is attempting to connect to the remote connection
DSLAM. The indicator remains in this state while the modem is not connected to an active
ADSL line.

ADSL connection takes less than a minute after connection to the ADSL line.

> If, after the connection time, the LED is still flashing:

e Check that the SAGEM F@st™ 800 is connected correctly to the ADSL line (either directly
or via a splitter or microfilter).

¢ Check that the miniature RJ11 connector pins are not dirty or damaged.

e Check with your Internet Access Provider (IAP) that ADSL mode is definitely activated on
the telephone line that you want to use.

¢ Disconnect and then reconnect the USB cable.
e Restart your computer (PC or Mac).

e Check with your Internet Access Provider (IAP) that the ADSL link provided on this line is
compliant with one of the three transmission standards supported by the
SAGEM F@st™ 800:

- ANSI T1.413 Issue 2,
- G.992.1 (G.dmt),
- G.992.2 (G.lite).
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A - SAGEM F@st™ 800 troubleshooting

A1.2 "ADSL" and "PWR" LEDs off

» Check that the USB cable is connected correctly to your computer (or to a HUB).

» Check that the drivers are correctly installed (refer to the modem status in Windows® (see
section 3.3) or in Mac (see section 4.3)).

Note: If your computer is connected to a HUB, disconnect all connected devices to
isolate your modem.

If no further clue emerges enabling you to solve the problem:

> Reinstall the modem in Windows® (see section 3.1) or in Mac (see section 4.1).

A.1.3 "ADSL" LED off and "PWR" LED on

» Check that the line cable is connected correctly to your modem and to the telephone line.

» Check with your Internet Access Provider (IAP) that the ADSL service is definitely enabled
on your telephone line.

A.1.4 “ADSL" LED on steady and "PWR" LED on

The modem is synchronized but the PPP link with your Internet Access Provider (IAP) is not set
up. Check:

- that the PPP "user name" and "password" are those given to you by your Internet Access
Provider (IAP).

- that the VPI/VCI parameters and encapsulation mode are similar to those of your Internet
Access Provider (IAP) (see Appendix D - default configuration). If not, contact your Internet
Access Provider (IAP).
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Appendix B - Safety instructions

B.1 Safety instructions

Environment

Maintenance

Power source

Safety levels

CE

CE declaration of
conformity

READ THE FOLLOWING
INSTRUCTIONS CAREFULLY

» The SAGEM F@st™ 800 must be installed and used inside a
building (for desktop use).

» The ambient temperature must not exceed 45°C.

» The SAGEM F@st™ 800 must not be exposed to strong sunlight or
to a strong heat source.

» The SAGEM F@st™ 800 must not be placed in an environment
subject to significant steam condensation.

» The SAGEM F@st™ 800 must not be exposed to water splashes.
» The SAGEM F@st™ 800 must not be covered.

» Do not open the casing. This action is reserved only for qualified
personnel and only when approved by your operator.

» Cleaning: Do not use liquid or aerosol-based cleaning agents.

The modem is powered via the USB port on your PC. Check that the
USB cable supplied with the hardware is not damaged (cable and

plugs).

USB port SELV'

LINE port TNV-3?

Products bearing this symbol are compliant with EMC regulations and

with the Low Voltage Directive published by the Commission of the
European Communities (CEC).

SAGEM sA declares that the SAGEM F@st'" 800 product is compliant
with the requirements of European directives 1995/5/CE and with the
main requirements of directives 89/336/CEE dated 03/05/1989 and
73/23/CEE dated 19/02/1973.

The CE declaration of conformity for the SAGEM F@st™ 800 is made
in the context of the R&TTE directive.

! Safety Extra Low Voltage circuit

2 Telecommunication Network Voltage level 3 circuit
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Appendix C - Technical Specifications

C.1 Equipment specifications

Mechanical

Dimensions Width 85 mm
Depth 105 mm
Thickness 32 mm

Weight 90 g

USB interface

Bit rate <12 Mbit/s

Standard USB 1.1

Data Asynchronous

Transmission mode Bidirectional

Power consumption <25W

Connector

ADSL interface

Transmission code

USB - Type B socket

DMT

Standards supported T1.413 Issue 2
G.992.1 (G.DMT)
G.992.2 (G.Lite)
G.Handshake (Multimode)
Maximum upstream rate 896 kbit/s

Maximum downstream rate 8160 kbit/s

Latency Simple latency (fast or Interleaved)
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Environmental specifications

Storage
Standard
Temperature
Relative humidity
Transport
Standard
Temperature
Relative humidity
Operation
Standard
Temperature
Relative humidity
Pressure

Solar radiation

Mechanical environment

Standard
Storage
Transport

Operation

ETS 300 019-1-1, class T1.2
-25°C to +55°C
10 to 100%

ETS 300 019-1-2, class T2.3
-40°C to +70°C
10 to 100%

ETS 300 019-1-3, class T3.2

-5°C to +45°C

5 to 85%

84 hPa to 106 hPa (880 to 1060 mbar)
700 W/m?

ETS 300 019-1
Class T1.2
Class T2.3
Class T3.2

Physical/chemical environment

Standard
Storage
Transport

Operation

ETS 300 019-1
Class T1.2
Class T2.3
Class T3.2
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C.2 Software specifications

ATM

Signaling PVC
Adaptation layer AALS

Number of VCs 1

OAM management OAM F4 and F5
Quality of service UBR

Encapsulation protocols
RFC 1483 Routed VCMUX or LLC
RFC 1483 Bridged VCMUX or LLC

C.3 PC and Mac compatibility

PC

Windows® 98 FE
Windows® 98 SE
Windows® 2000
Windows® Millénium
Windows® XP

Mac

0S 8.6
0S9.04,0S9.1,0S9.2
0S X (10.1 & 10.2)
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Appendix D - Glossary

Glossary

AALS ATM Adaptation Layer type 5

ADSL Asymmetric Digital Subscriber Line. Telephone line with asymmetric
rates (upstream rate: 32 to 896 kbit/s; downstream rate: 32 to
8160 kbit/s)

ARP Address Resolution Protocol. Protocol used to determine an IP
address from a Ethernet address

ATM Asynchronous Transfer Mode

ATU-C ADSL Termination Unit Central office end. This refers to ADSL
equipment at the switching center end (of the network operator)

ATU-R ADSL Termination Unit Remote terminal end. This refers to ADSL
equipment (modem + splitter) installed at the subscriber's premises

co Central Office

CPE Customer Premises Equipment (Terminal)

CRC Cyclic Redundancy Check: Error detection method

DMT Discrete Multi Tone: Transmission method using 256 carriers

DSLAM Digital Subscriber Line Access Multiplexer

FEC Forward Error Correction

HEC ATM cell Header Error Control

ID IDentifier

LAN Local Area Network

LLC Logical Link Control (Encapsulation without header)

MAC Medium Address Control

OAM Operation, Administration and Maintenance

PPP Point to Point Protocol

PPPoA PPP over ATM

PPPoE PPP over Ethernet

RARP Reverse Address Resolution Protocol. Protocol used to determine the
physical address of a machine from its IP address

RFC Request For Comments

RJ11 Standard 6-way miniature connector

RJ45 Standard 8-way miniature connector

UBR Unspecified Bit Rate. Widely used service class

uUsB Universal Serial Bus. This Bus supports a nominal bit rate of up to
12 Mbit/s

VvC Virtual Channel
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VCI Virtual Channel Identifier
VCMUX Encapsulation (without header)
VID Vendor ID

VP Virtual Path

VPI Virtual Path Identifier

WAN Wide Area Network
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