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1 Connecting the SAGEM F@st™ 908 / 948

This section : » Describes how to connect the ADSL splitters. 1
» Describes how to power up the modem. 2
» Describes how to connect to the ADSL-compatible 3

telephone line.
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1 - Connecting the SAGEM F@st™" 908 / 948
To install your modem without any difficulty, please follow the steps below in number order.

1. Connect the ADSL splitters to your telephone sockets

The ADSL splitters (or filters) let you make phone calls and use your ADSL line at the same time.

ADSL filter

All the sockets used by a telephone device must be fitted with an ADSL splitter.
This device may be an analog telephone, a DECT phone, an answering machine, a
fax machine, a set top box decoder return channel, etc.

2. Power up your modem

For this, use the power supply unit
supplied with your modem

When the modem is powered up, the
PWR LED lights.

' The use of any other power supply unit will invalidate the manufacturer's warranty.
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1 - Connecting the SAGEM F@st™" 908 / 948
3. Link your modem to your telephone line

The line lead supplied in your pack
should connect the modem to the
connector provided on your splitter or
to a telephone network adapter.

When the modem is linked to the
telephone line, ADSL
synchronization follows
automatically. The ADSL LED is

on permanently.

At this stage, you have made all the connections you need to use your ADSL

4
t modem. All you now have to do is install the applications delivered with the
modem and set up your internet access.
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1 - Connecting the SAGEM F@st™" 908 / 948
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2 Installation in Microsoft Windows®

This chapter : »  Describes how to install the SAGEM F@stT'\’I 908 / 948. section 2.1
Describes how to choose encapsulation in USB mode section 2.1.1
(depending on versions).
Describes how to connect to the Internet. section 2.2
Describes the status of the SAGEM F@st™ 908 / 948 section 2.3
modem.

»  Describes how to uninstall the SAGEM F@stT'\’I 908 /948. section 2.4
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2 - Installation in Microsoft Windows ®
21

Installing the SAGEM F@st™ 908 / 948

It is vitally important to run the installation CD-ROM before connecting the USB

cable to your computer.

JAN

If a SAGEM F@StT'VI 800 / 840 modem is already installed on your computer,

you have to uninstall it before installing your SAGEM F@stT"’I 908 / 948 modem.

2000).

The procedures for installing, checking installation and uninstalling described
below have been carried out arbitrarily using Windows® XP. There might be slight
differences when installing in other Windows® operating systems (98, ME and

1 Insert the modem CD-ROM in the
appropriate drive on your
computer; the screen opposite
appears.

You can change the installation
language by clicking on this icon

(availability depending on
model).

Click on the USB connector to set
up your computer's USB

SAGEM F@st 90B-948 CD-Rom vC.1.6 =

Modem installation

Click on the Iinterface
(Ethernet or USB)
that you want to use

& S sAGEM

interface.

Note:

If this screen does not appear, from the Start menu, select Run and

then enter: "<CD-ROM drive letter>:\autorun.exe" (for example

e:\autorun.exe) then click OK.

2 The screen opposite appears.
Select the country in which
located, from the list (availability
depending on model).

Choose your Internet Access
Provider from the proposed list .
If it is not shown, select «Other».

Provider:

%

SAGEM F@st 908-948 CD-Rom vC.1.6

Access provider selection

Select the country and Internet
access provider for your
subscription below:

Country: |Unifed Kingdom -

= & SAGEM
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2 - Installation in Microsoft Windows ®

If you chose «Other» Provider

on the previous screen, the data Pratocol: j Ok |
entry screen opposite appears.
‘ | Annler
WRL |8 =

Select the mode applicable to

your Internet Access Provider vol |35 [=]]

(IAP), then set the values in =l
accordance with the IAP's )

instructions. Encapzulation: | LLCsnap -

For more information regarding
this choice, refer to section
2.1.1.

Click OK to continue installation.

Click on this icon

3 The screen opposite appears. DSLMON Warning
Follow the instructions displayed .
on this window. \14) Plzase connect your modem to your cormputer
. with the USE cable. If pour modem iz aleady
(See flgure below). connected, unplug then replug the USE cable.

Thiz screen will cloze automatically after
inztallation of wour modem.

\ | | et | =) For this, use the USB cable supplied
‘ ’ with your modem.

4 The screen opposite appears.
Installation is now finished.

Click OK. -
\lr) Installation Completed Successfully

ADSI. USE
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2 - Installation in Microsoft Windows ®

Note:  Depending on your PC's configuration and the operating system installed,

Windows® may also prompt you to restart your computer. This will be necessary
for your modem to operate correctly.

o When installation of the USB interface is complete, the "Diagnostics - USB" icon
below appears bottom right in your desktop's task bar (icon shown framed) each

time you start up Windows.

5 You can now check installation of your modem by following the instructions in section 2.3.1.

211 Encapsulation options in USB mode (depending on versions)

The encapsulation parameters are automatically set up, when the Internet Access Provider is
chosen from the list offered by the installation software.

Nevertheless, it is possible to set up the parameters of an Internet Access Provider that would not
have been listed.

In this particular case, you should select «Other» from the Internet Access Provider list. A window
will show up and let you choose the encapsulation modes.

Depending on versions, the SAGEM F@st™ 908/948 modem offers various encapsulation modes
when installing in USB mode:

> PPPOA,
> PPPoE,
> RFC 1483 bridge (DHCP),
> RFC 1483 router (DHCP).

Please refer to the documentation or the subscription email from your Internet Access Provider
(IAP) to ascertain which encapsulation mode is appropriate to your ADSL line.
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2 - Installation in Microsoft Windows ®
2.2 Connecting to the Internet

When the modem is correctly connected and the "diagnostics - USB" icon installed, you need to set
up your Internet connection.

The SAGEM F@st™ 908/948 modem is compatible with the following two Internet connection
modes:

» PPP (see section 2.2.1),
» DHCP (see section 2.2.2).

y Check with your Internet Access Provider (IAP) to find out which connection mode
t is available on your ADSL-compatible telephone line.

221 PPP connection mode
1 The installation software will have created
the "Internet ADSL" icon in your Q
Windows® XP desktop. Double click this

icon. Internet ADSL

2 The connection screen appears.

Connect Internet ADSL

3 Enter your "User name" and your
"Password". These parameters will have
been supplied to you by your Internet
Access Provider (IAP).

4 Check the "Save the user name and
password for the following users" box and
select "Anyone who uses this computer”
if you want. User name: |Iogin@isp |

Pazzword: |"“' |

5 Click "Dial" to set up the connection.
Save thiz user name and password for the following users:

() Me only
(%) Arwane wha uzes thiz computer

I Dial H Cancel ][ Froperties H Help

6 Open your browser and access the Internet.
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2 - Installation in Microsoft Windows ®
Disconnecting from the Internet

Double click the Internet ADSL icon on
your Windows® desktop,

or right click on the Internet ADSL icon in 9

your Windows® desktop, Internet A0sL
or right click on the connection icon in the Wty B -
Windows® task bar. > B L Uyt 02:54

You will be disconnected.

2.2.2 DHCP connection mode

To connect your computer (PC or Mac) operating in DHCP client mode via its USB interface to the
SAGEM F@stTM 908/948, you must correctly set up the computer. This configuration procedure
can be carried out regardless of the computer's operating system.

It entails assigning a public IP address to your computer (PC or Mac) by DHCP request.

In Windows® XP, for example, proceed as follows:

1 > Select Start / Control Panel.
In the corresponding screen
double click on Network :
Connections, the screen ==
opposite appears.

LA or High-Speed Inter...  Enabled ReakekATL8139 Fariy
Lanor Ensbied s tpter

ew Connection Wizard wizard
wizard

o]
-

»  Select the local connection
that you want to use with the
SAGEM F@st™ 908/948 then
right click and select
Properties.
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2 The screen opposite appears.

» Select the General tab
followed by the TCP/IP
protocol  and click the

Properties button.

3 The screen opposite appears.

» Select the General tab and
then the Obtain an IP
address automatically
command and the Obtain
DNS server address
automatically command.

» Click OK to confirm your
choice.

2 - Installation in Microsoft Windows ®

@

-L Local Area Connection 2 Properties

General | Authentication | Advanced

Connect using:

EE USBE ADSL LAN Adapter

Thiz connection uses the fallowing items:
% Client for Microzoft Networks

.@ File and Printer Sharing for Microsoft Metworks
-

 Internet Protocal [TCP/AP)

[rescription

Transmizsion Contral Protocol/Interet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[] Show icon in notification area when connected

Internet Protocol (TCP/IP) Properties

General | Alemate Configuration

“ou can get IP zettings assigned automatically if pour network supports
this capability. Otherwise, pou need to ask your network administrator for
the appropriate [P settings.

@ btain an | address au
(O Uge the following IP address:

il

(%) Obtain DMS server address automatically
(0 Use the following DNS server addresses:
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2 - Installation in Microsoft Windows ®
2.3 SAGEM F@st™ 908/948 modem status

2.31 Checking installation of the SAGEM F@st™ 908/948

1 In the Start menu, select Control Panel
then double click System and the System | % *= = =
Properties window appears.

S 2 A cRE

+3 Diplay sdopiers

2 Select the Hardware tab and then click in
the Device Manager field on the
corresponding button.

3 The Device Manager screen appears.
Press PLUS (+) alongside the "Network
Adapters" entry to expand the list of
network cards installed.

4 Check that the USB ADSL WAN Adapter
or USB LAN Adapter network card is
present.
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2 - Installation in Microsoft Windows ®
2.3.2 "Diagnostic" tools

With this application, you can monitor the status of the ADSL line.

1 When you have installed the modem and
connected it to the PC by its USB lead,
the diagnostics icon opposite appears in
the bottom right corner of your desktop's
task bar (boxed icon).

Double click the Diagnostics icon.

Note: When the Diagnostics icon does not appear in the task bar, select using Start /
Programs / SAGEM F@st™ 908-948/Diagnostics - USB.

This utility is run automatically each time Windows® is started up.

The color of the icon indicates the current status of the modem (see table below).

2 The SAGEM F@st 908-948 diagnostics
screen opposite appears.

SAGEM F@st 908-948

DSL Status: OPERATIONAL ’

320 Kbits /s Débit de ligne 1216 Khits/s

22 Kbits/s Débit des données BB0 Kbits/s

|
Tranzmizion Réception

Cloze
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2 - Installation in Microsoft Windows ®
The table below gives the meaning of the various fields.

Field Description

Modem status

Green Struck | Not detected The computer has not detected
through Red presence of the modem on one of its
dedicated USB ports
' Red Not synchronized ADSL link not synchronized.
Connection to the Internet cannot be
set up
Yellow Synchronizing in The computer has detected presence
progress of the modem on one of its dedicated

USB ports and ADSL synchronization
is in progress

P_ Green Operational ADSL link synchronized. A
connection to the Internet can be set
up
Line bit rate Upstream or outgoing rate (data sent to the Internet) negotiated by
the ADSL link (in kbps/s)
Transmit
Data rate Instantaneous user transmit rate (in kbps/s)
Line rate Downstream or incoming rate (data from the Internet) negotiated by
the ADSL link (in kbps/s)
Receive
Data rate Instantaneous user reception rate (in kbps/s)

Version information

Right click on the diagnostics icon or on
the diagnostics screen's title bar then
select "About ..." and the information
screen opposite appears.

SAGEM Fast 908-948 vi.0.3

Gl Yersion 25426 1
Hardware: (B.008

Diriver 0 21.815

Firrnware CAEZBEZC

MALC Addrezs - 00:1700:00:75:8E

Copynght [C) 2002
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2.4

1

2 - Installation in Microsoft Windows ®
Uninstalling the SAGEM F@st™ 908/948

Left click on the Start menu in the task Y st Exporer i SAGEN 4| & connection
v || 32 DsLMon

i) startup
bar. &W‘”duws MirE Mkl 28 Internet Explorer
. Vs . w® MsN Explarer
Select All programs (Programs in @) 1o wrcwsse %) Outlook Express

Windows® 98FE, QSSE, ME and 2000), C\Ifl;;idnd Settings Trq Remate Assistance
SAGEM F@st 908-948, ~

then Uninstall F@st 908-948. Alerograms b | e

@ windows Media Player

The screen opposite appears. Confirm Uninstall
Click OK.

WARNING:
This will disconnect you from Internet and remove all the modem files and drivers,
Do you wank to completely remove the selected application and all of its components?

Caneel

The screen opposite appears. Disconnect ESfaailaa K Rt
your modem if appropriate then click OK.
Uninstallation is now finished. . ) If your modem is connected please disconmect vour modem right nave,
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2 - Installation in Microsoft Windows ®
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3 Installation in Mac OS 8.6 or Mac OS 9.x

This chapter : »  Describes how to install the SAGEM F@stT'VI 908 / 948. section 3.1
Describes the encapsulation options in USB mode section 3.1.1
(depending on versions).
Describes how to connect to the Internet. section 3.2
Describes the status of the SAGEM F@st™ 908 / 948 section 3.3
modem.

>  Describes how to uninstall the SAGEM F@st™ 908 / 948.  section 3.4
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
Reminder: The SAGEM F@stT'vI 908/948 can be installed in the following operating systems:

» MacOS 8.6,
» MacOS 9.x,
» MacOS X (10.1 and 10.2).

This chapter 4 deals only with installation in the MacOS 8.6 and MacOS 9.x.

The procedures for installing, connecting and disconnecting, checking
installation and uninstalling described below were carried out arbitrarily in MacOS
9.2.

3.1 Installing the SAGEM F@st™ 908/948

It is vitally important to run the installation CD-ROM before connecting the USB
cable to your computer.

-

Insert the CD-ROM in your computer's appropriate drive; an icon appears in the desktop.

Double click this icon.

2 Double click the OS 8.6 - 9.x icon to run the installation program.

3 The installation screen opposite appears. —————————— 0s869x—— HH

Install =

SAGEM F@st 908/948
. Install
Click .

— Install Location

[Cinstan_J

Items will be installed on the disk "Mac 08 9.x"

—

4 Depending on the versions of your
modem, the screen opposite appears.

Select the mode applicable to your {® PPPoA VCMux 8/35

Internet Access Provider (IAP). (3 RFC 1483 routed VCMux 8/36
For more information regarding this

choice, refer to section 3.1.1.
Then click [E .
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3 - Installation in Mac OS 8.6 or Mac OS 9.x

5 The screen opposite appears. A o o the mod 4 elick on "Conti
Connect the USB lead to the ease plug inthe modem and click on "Continue™.
SAGEM F@st™ 908/948 modem via the :
rear panel connector marked USB.

(See sketch below).

Then click : .

For this, use the USB lead supplied
with your modem.

6 The screen prompting you to restart your computer appears.
Gick |
The installation is now finished.

7 Atriangular icon created in the settings bar.

8 At the end of the installation process, the
diagnostics tool icon is created in the oS
desktop. ]
AR LR Maasfar

9 You can now check installation of your modem by following the instructions in section 3.3.1.
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
3141 Encapsulation options in USB mode (depending on versions)

Depending on versions, the SAGEM F@st™ 908/948 modem offers a number of different
encapsulation modes on installation in USB mode:

>
>
>
>

PPPoA,
PPPoE,
RFC 1483 bridge / DHCP,
RFC 1483 router / DHCP.

Please refer to the documentation or even the subscription email from your Internet Access
Provider (IAP) to ascertain which encapsulation mode is appropriate to your ADSL line.
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
3.2 Connecting to the Internet

When the modem is correctly connected and the "diagnostics - USB" icon installed, you still have to
set up your Internet connection.

The SAGEM F@st™ 908/948 modem is compatible with the following two Internet connection
modes:

» PPP (see section 3.2.1),
» DHCP (see section 3.2.2).

, Check with your Internet Access Provider (IAP) to find out which connection mode
t is available on your ADSL-compatible telephone line.

3.21 PPP connection mode

1 Click the Remote access icon in the Rormods Accers: fdle
settings bar at the bottom of the desktop
to display the list of commands inherent Open Remote Access
in this icon.

Status Display ...

Note: Before connection, the remote & ADSL USE Eernote Config
access state is Idle. SaGER
Select Open Remote Access. Connect e
E T ECE T
2 The Remote Access screen appears. ] == Remote Access (ADSLLSB Remote Config) = B
== Setup

3 Enter your "User name" and "Password".
These parameters will be supplied by @) Registered User () Guest
your Internet Access Provider (IAP).

Marne : |21ppp169 |

Password: | LLILLLL L) |

4 Check the "Save password" box for
subsequent users if you want. [ Save password [ Use DialAssist

Mumber : [ 123456 |

Note: The Number field needs to
contain "123456".

— Status

Idle.

[ options... | [ connect ||
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3 - Installation in Mac OS 8.6 or Mac OS 9.x

;
Click to set up the

connection.

6 Open your browser and access the Internet.

Note: On connecting for the first time, you must follow the procedure described
previously.

However, for subsequent connections, the simple fact of opening a browser
connects you directly to the wide area network.

Disconnecting from the Internet

1 Click the Remote access icon in the Bernote Accert - Conmes e
settings bar to display the list of
commands inherent in this icon.

Open Rermote dccess
Status Display...

Note: After connection, the state of the ADSL USE Rernate Config
remote access is Connected. S AGEM

[isconnect
Select Open Remote Access.

2 The Remote Access screen appears. O

Remote Access (ADSLUSB Remote Config) == B

= Setup

-
Click the _ button to @ Registered User D Guest

disconnect the modem.

Mame : | fti/oeTohda@ti |

Pazszword: |..o...4 |

E Save password |:| Uze Dialdssist

Number : [ 123456 |

----- Status

Connection established.
Connected to: 1922521602
Tirne connected: 0:00:17

Time reraining: Unlimited Send Receive

[ options... | [Disconnect]
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
Note: To confirm that the procedure has been successful, select Open Remote Access

an the Remote Access screen appears. This screen should show the "ldle" state and

.
contain the button.

3.2.2 DHCP connection mode

1

] =——————"TCP/IP (ADSL USB Bridge Config)———08
In the menu bar, select Apple / Control
. Connect wia: ADSL USE Modem 2
Panel / TCP/IP; the following screen - Setup
appea rs. Configure Using DHCP Serwer

P fddress 169.254.66.10
Subnet mask 25525500

Router address: < not availsble >

Search domains:

Mame serwer addr.:  239.255.255.251

Note: The Connect via: and Configure: fields should respectively contain ADSL

USB Modem xxx and Using DHCP Server.

If not, modify the Connect via: field, proceed as follows:

» In the menu bar, select Apple / Control panel/ Modem; a window appears and the
menu bar is modified.

In the new menu bar, select File / Configurations and a window appears.

From the pop-up list, select "Default" then click "Make Active".

2 Open your browser and surf the Internet.
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
3.3 SAGEM F@st™ 908/948 modem status

3.31 Checking installation of the SAGEM F@st'" 908/948

1 Click the Remote access icon in the Rermote Access: ldle
settings bar at the bottom of the desktop
to display a list of the commands inherent
in this icon.

Open Rermote dccess
Status Display...

® ADSL USE Rernote Config
SaGEM

Click Open Remote Access.

Connect

2 Click on the Remote access menu inthe (O

I
m

Modem (ADSL USB Modem Config)

menu bar at the top of the desktop to

display the list of commands inherent in Connect via:  ADSL USE Modemn
this menu.
— Setup
Click the Modem command. Modem : ADSL USE Modem
Sound : off

The "Connect via" field should contain:
ADSL USB Modem. Dialing: Tane

|Z Ignoke dial tone

In the Setup area, the "Modem" field
should contain the name of your modem:
ADSL USB Modem

If not, to modify the greyed out (not modifiable) fields, proceed as follows:

- In the menu bar, select Remote Access / Modem; a window appears and the menu bar is
modified.

- In the new menu bar, select File / Configurations, a window appears.
- In the pop-up list, select "Default" then click the "make Active" button.

You can now select ADSL USB Modem in the drop-down lists of the Connect via and
Modem fields.
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3 - Installation in Mac OS 8.6 or Mac OS 9.x

3 Click on the Remote access menu in the B =————_TC¥/IP (ADSL USB PPPoX Config) ——H&
menu bar at the top of the desktop to e T
di§play the list of commands inherent in Configure:  Using FPP Server
this menu.

main name

Y, 0 |

Subnet mask: < will be supplied by server > Ending domain name

Implicit Search Path
Starting do

Click the TCP/IP command.

Router address: < will be supplied by server »

The "Connect via" field should contain: Aaditional

Search domains
PPP Wame server addr

In the Setup area, the "Configure" field

should contain:

Using PPP server

If not, to modify the greyed out (not modifiable) fields, proceed as follows:

- In the menu bar, select Remote Access / TCP/IP; a window appears and the menu bar is
modified.

- In the new menu bar, select File / Configurations, a window appears.

- In the pop-up list, select "Default" then click the "Make Active" button.

You can now select PPP from the drop-down list in the Connect via field and Using PPP
server from the drop-down list in the Configure field.
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3 - Installation in Mac OS 8.6 or Mac OS 9.x
3.3.2 "Diagnostics" tools

With this application, the user can monitor the state of the ADSL line and configure
the SAGEM F@StT'VI 908/948 modem. This application is included in all the operating
systems listed in section 1.4 - prerequisites.

1 When you have installed the modem and

connected it to the Macintosh by its USB Pz
lead, the diagnostic icon appears on the F]
desktop. ARG LR Maadfar

Double click the diagnostics tool icon
or
Click the triangular icon in the setup bar.

2 The diagnostics screen appears. ——————— saGEMMonitor ————

operation |/ Statistics \ / Configuration

— ADSL Status

Modem Status - Modem is operational.
Line type G.DMT Reset Modem
 ADEL Performance
Transmit [ 1
Line Rate 320 kbps  DataRate |0 kbps
Receive [ |
Line Rate 1216 kbps DataRate O kbps

The content of the "Operation” tab in the diagnostics screen is explained below.
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"Modem status" area

3 - Installation in Mac OS 8.6 or Mac OS 9.x

Field

Description

Modem status

SAGEM
monitor

H »

Setup bar

Modem not detected on USB

port

This black icon indicates that the
computer has not detected
presence of the modem on one of
its dedicated USB ports

B >

The modem is waiting for a

response from the driver

This red icon indicates that the
ADSL link is not synchronized.
Connection to the Internet cannot
be set up

ADSL synchronization in
progress

This yellow icon indicates that the
computer has detected presence of
the modem on one of its dedicated
USB ports and that ADSL
synchronization is in progress

The modem is operational

This green icon indicates that the
ADSL link is synchronized and an
Internet connection can be set up

Line type

Reset Mudeml

G.DMT, G.LITE or ANSI T1.413

Click this button to reset the modem.

"ADSL performance” area

Field Description
Line rate Upstream or outgoing rate (data sent to the Internet) negotiated by the
ADSL link (in kbits/s)
Transmit
Data rate Instantaneous user transmit rate (in kbits/s)
Line rate Upstream or incoming rate (data from the Internet) negotiated by the
ADSL link (in kbits/s)
Receive
Data rate Instantaneous user receive rate (in kbits/s)

Note:

microcode and the hardware.

The "Configuration" tab gives you the version of the product, the driver, the monitor, the
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3 - Installation in Mac OS 8.6 or Mac OS 9.x

3.4  Uninstalling the SAGEM F@st™ 908/948

1 Insert the CD-ROM in your computer's appropriate drive; an icon appears in the desktop.

Double click this icon to display the contents of the CD-ROM.

2 Double click the OS 8.6 - 9.x icon to run the Install/Uninstall program.

3 The screen opposite appears. 0586-9x—— BB

Uninstall ¥

In the top left corner, select SAGEM F@st 008/048

N e
Uninstall = I in the drop-
down list then in the bottom right
. Uninstall

corner, click the ! button.

— Install Location
Items will be installed on the disk “Mac 05 9.x™

4 The screen opposite appears.

o [_Continue ]
Click )

O

No other applications can be running during
this operation. Click Continue to
automatically quit all other running
applications. Click Cancel to leave your
disks untouched.

[ Cancel ] ” Continue ]|

5 The message opposite prompts you to
restart your computer before reinstalling
the modem drivers.

You need to restart the computer if you want to

reinstall the drivers.

Click |

6 Uninstallation has now been completed
successfully.

Click .

@ The uninstall was successful.

You can now restart your computer.
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4 Installation in Mac OS X

This chapter : »  Describes how to install the SAGEM F@stT'VI section 4.1
908 / 948.

»  Describes the encapsulation options in USB section 4.1.1
mode (depending on versions).

Describes how to connect to the Internet. section 4.2

Describes the status of the SAGEM F@stT'\’I section 4.3
908 / 948 modem.

»  Describes how to uninstall the SAGEM section 4.4
F@st™ 908 / 948.
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4 - Installation in Mac OS X
Reminder: The SAGEM F@stT'vI 908/948 can be installed in the following operating systems:

- MacOS 8.6,
- MacOS 9.x,
- MacOS X (10.1 and 10.2).

This chapter 5 deals only with installation in the MacOS X (10.1 or 10.2 operating
system).
The procedures for installing, connecting and disconnecting, checking
installation and uninstalling described below were carried out arbitrarily in
MacOS 10.A. Any slight differences with MacOS 10.2 will be indicated as
comments.

4.1 Installing the SAGEM F@st™ 908/948

It is vitally important to run the installation CD-ROM before connecting the USB
cable to your computer.

1 Insert the CD-ROM in your computer's appropriate drive; an icon appears in the
desktop.

Double click this icon.

2 Select USB then click in the OS X directory to run the install program.

3 The authentication screen opposite Authenticate

appears. You need an administrator name and password
Enter the user name and password ar phrase to make changes in S X.

for the Administrator account then

click @ Name: smith@isp

Password or phrase: ssssss

Cancel o)

Note: You must have "Administrator"” rights to install the router.
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4 - Installation in Mac OS X

4 The screen opposite appears. 05X
Install ?‘
SAGEM F@st 508/948
Click 2 to continue
installing.

— Install Location

Quit

Install Loeation: | Mac OS X 10.1.2 = € install )

i ;)S" items will be installed on the disk "Mac 05 X 10.1.2"
—

5 The installation software then displays a

o . . No oth licati b ing duri
message indicating that installation of the @ thc.,'s"m;;ﬁ;’ﬁ;ﬁ? 'gl?sk‘?:r;njnﬂ'j:’t‘;“g i
router will entail restarting the computer. automatically quit all other running

applications. Click Cancel to leave your
disks untouched.

Conti
Click to start (" cancel " €Continue)

installation.

¢ Depending on the versions of your
modem, the screen opposite appears.

Select the mode applicable to your ® PPPoA VCMux 8/35
Internet Access Provider (IAP). ) RFC 1483 Routed VCMux 8/36

For more information concerning this
choice, refer to section 3.1.1.

£ BK-3
£~ &
Then click 9K
7 The screen opposite appears. T IR S
Connect the USB lead to the
SAGEM F@st™ 908/948 mode via the € Continue

rear panel port marked USB.

(See sketch below).

Then click .

For this, use the USB lead supplied
with your modem.
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4 - Installation in Mac OS X

You have installed software that requires you to
restart your computer.

8 Installation is now finished. The screen
prompting you to restart your computer @
appears.

ciiok |_Restart_J|

Restart

9 At the end of the installation process, the
diagnostics tool icon is created in the @
desktop.

S L IRV O

10  You can now check installation of your modem following the instructions in section 3.3.1.

411 Encapsulation options in USB mode (depending on versions)

Depending on versions, the SAGEM F@st™ 908/948 modems offers a number of encapsulation
modes on installing in USB mode:

>  PPPOA,

» PPPoE,

»  RFC 1483 bridge / DHCP,

» RFC 1483 router / DHCP.

Please refer to the documentation or the subscription email from your Internet Access Provider
(IAP) to ascertain which encapsulation mode is appropriate to your ADSL line.
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4 - Installation in Mac OS X
4.2 Connecting to the Internet

When the modem is correctly connected and the "diagnostics - USB" icon installed, you still have to
set up your Internet connection.

The SAGEM F@st™ 908/948 modem is compatible with the following two Internet connection
modes:

» PPP (see section 4.2.1),
» DHCP (see section 2.2.2).

, Check with your Internet Access Provider (IAP) to find out which connection mode
t is available on your ADSL-compatible telephone line.
421 PPP connection mode

This procedure is in two stages:
- Configuring access to the Internet (PPPoA or PPPoE) (steps 1 to 8).

- Connection proper (steps 9 to 11).

1 ) ‘8o Netwark =
Click the E" (apple) menu in the Location: | ADSL USE PPPoE / PPPoJ %)
menu bar, select "System Shous: | Ethernat Adaptor (sn1) 3]

_Preferences", then click the "network" ‘ [vcrne frpepae] Appierat | pramies |
icon.
The screen opposite appears. M
Service Provider (Dptionaly
. " Account Name |Tgm:-mp

2 Inthe Show : field, select "Ethernet R
adapter” (in x) where x is a digit —_——

PPPOE Service Name Dationall

assigned by the operating system.
# save password
Checking this box allows all users of this computer b
AcCess s INUEMEL JCCOUMT WThOUT ERTErng a password.

3 Select the PPPoE tab and the { PPPoE Optians... )
appropriate panel appears. # Show PPROE status In meny bar
@) Click the lock to prevent further changes. (Revert ) [ Apply Now )

4 Check the Connect using PPPoE box.
5 In the Name field, enter your "User name".
6 In the Password field, enter your "Password".

Note: These "Account name" and "Password" parameters will be supplied to you by
your Internet Access Provider (IAP).
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4 - Installation in Mac OS X

7 If you want:
- Check the "Save password" box for subsequent users.
- Check the "Show PPPoE status in menu bar" box (recommended).

T E———
Click ~—2PPiauer_J 46 register your input.

When you connect for the first time, you must follow the procedure described
above. When connecting subsequently, you will simply set up the Internet
connection by following steps 9 to 11 below.

9 In the desktop, double click the icon representing your Max OS X hard disk. Open the
Applications folder then double click the connection icon:
P
@7
=

CUrIrIt‘.‘-HI;}II aInernet (See note)_

10 The screen opposite appears. EeToTeE i e =y ]
Checl_( that the Configuratiqn: fleld Configuration: | Ethernet Adaptor (enl) ] e |
contains "Ethernet adapter (in x)", in =
other words the board corresponding | Service Provider: |
to your modem. If not, select it from | Name: loginisp |

the drop-down list.

Password: ssssssss

Check that the information contained ' W Show PPPOE status In menu bar
in the "Configuration”, "Name" and
"Password" fields is correct.

| Connect ' e o tanne
CIickto set up the Status: 1 ~Connect

connection.

These settings can be changed In Netwark Preferences. { Edit. _

Note: If the connection is not set up,
it may be that you have entered the
name or password incorrectly. In this

modifier... )

case, click the - putton to
correct the error.

@J

@/

-
Note: In Mac OS 10.1, the connection icon is as follows: Internet Connect

11 Open your browser and access the Internet.
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4 - Installation in Mac OS X

If you checked the "Show status in the menu bar" box (see step 5) you can also
proceed as follows:

Click the connection icon = located in the menu bar.

Select Connect.

Connect 1

v Ethernet Adaptor (enl)

Qpen Internet Connect...

Disconnecting from the Internet

1 In the desktop, double click the icon L1 Riopkeaing =)
representing your Mac OS X hard disk. | * ’if =5 = I:T ’V L —
Open the Applications folder then | 23 e, 7,14 G8 malable
double click the connection icon: | ﬁ -ss

? f Mowie Internet Connect Internet Explarer

-
Connexion 4 Internet ﬁ‘ ﬂ *

Phata iTunes Mail
Note: In Mac OS 10.1, thz:onnectlon el @
o Praview QuickTime Player Sherlock
L/

. . Internet Connect L .
icon is as follows: . | : 8 74 -

The screen opposite appears. }'6 - 53 Ethernet Adaptor (en1)
\

r F LY
Click the ~3=9&connect=r 1, itton to
disconnect the modem.

Configuration: Ethernet Adaptor (enl) s ! E]

Status: Connected to 10.21.159.1

Send:
‘ Receive:

| Connect Time: 00:01:53

IP Address: 10.21.159.11 Disconnect

Note: To confirm that the procedure has been successful, the screen should show the
"Idle" state and the Connect button.
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4 - Installation in Mac OS X

If you checked the "Show status in menu bar" box (see step 5), you can also proceed
as follows:

Click the connection icon = located in the menu bar.

Select Disconnect. D

Disconnect

v Ethernet Adaptor (anl)

Open Internet Connect...

4.2.2 DHCP connection mode

Network =3

. ;

Click the e (apple) menu in the w = AaH@ O3
" Show Al Displays Sound Network Startup Disk

menu bar, select "System

Preferences", then click the "Network"

icon.

The screen Opposite appears_ TCP/IP | PPPoE | AppleTalk ‘r Proxies

i

Location: | ADSL USB Routed IP | %

Show: | Ethernet Adaptor (en1) =

Configure: | Using DHCP

The Location: field should contain

Domain Name Servers. (Optional)

ADS USB Routed IP. 1P Address

(Provided by DHCP Server)
The Show: field should contain Subnet Mask
Ethernet adapter. Router: e Do Dyt orall

DHCP Client ID:
(Optional)
Example: apple.com, earthlink.net
Ethernet Address: 00:60:4c:04:b1:0d
@) Click the fock to prevent further changes. " Apply Now

2 Select the TCP/IP tab and the relevant panel appears.

3 The Configure: field should contain Using DHCP by default. If not, select this setting from
the drop-down list.

Note: If the Using PPP setting is displayed, select the PPPoE tab then uncheck the
Connect using PPPoE box.
4 Click Apply Now to confirm connection in DHCP mode.

Note: The DHCP client, Domain name servers and Search domains fields are
optional.
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4.3

4.31

4 - Installation in Mac OS X

SAGEM F@st™ 908/948 modem status

Checking installation of the SAGEM F@st'" 908/948

,
Click the E’ (apple) menu in the
menu bar, select "System
Preferences", then click the "network"
icon.
The screen opposite appears.
The Location: field should contain
ADSL USB PPPoE / PPPoA.

The Show : field should contain
"Ethernet adapter (in x)", in which "x"
is a number assigned by the operating
system.

Select the TCPI/IP tab.

In the corresponding panel, the
Configure : field should contain Using
PPP.

Select the PPPoE tab and the panel
opposite appears.

Check that the "Connect using
PPPoE" box is checked and that the
"Account name" and "Password"
fields are correctly completed.

™ save password

86 Metwork =)
Location: | ADSL USB PPPoE | FPRosfE]
Show: | Ethernet Adapror fenl) =
[rersie | reeoe | aopietak | Proxies |
Configure: | Using PPP 2]
DNS Servers (Dptionall
1P Address:
(Prauided by PPP Seruer)
Subnet Mask
Routes Search Domalns IOptignal)
Example- apple.com
Ethernet Address: D0:60-4¢:07:c0-36 carthiink net
@) Click the lack 1 prevent further changes. ¢ Revert % { Apply Now )
‘88 Merwark =
Lacation: | ADSL USE PPPoE | PPPoJ %)
Show: | Etherner Adapter (en1) H
[ 1cene ] PPPOE ! AppleTalk ] Proxies |
M Connect using PPPoE
Service Provider (Optianal
Account Name:  logingiisp
Passward: | sssase
PPPOE Service Name: (Datianal:

Checking this hox allows all Lsers of this computer b
aceess this INGErmen Jccouns without encering a passwerd.

Y

4 Show PPROE status in meny bar

e

(@) Click the lock to prevent further changes.  Reven

—————
(" mpply Now )
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4 - Installation in Mac OS X
4.3.2 "Diagnostics" tools

With this application, the user can monitor the status of the ADSL line and
configure the SAGEM F@stT'VI 908/948 modem. This application is included on all
the operating systems listed in section 1.4 - Prerequisites in the SAGEM F@stT"’I
908/948 Installation Guide.

The "ADSL Monitor" diagnostics tool will have been added to your "Application” folder on your hard
disk when the modem drivers were installed. You can access this directly by double clicking the
"ADSL Monitor" short cut created on your desktop.

S

LS IO L0

The functions of this tool are the same as those described in section 4.2.1 concerning MacOS 8.6
and MacOS 9.x.

44  Uninstalling the SAGEM F@st™ 908/948

1 Insert the CD-ROM in your computer's appropriate drive; an icon appears in the desktop.

Double click this icon to display the contents of the CD-ROM.

2 Select USB then click in the OS X directory to run the Install/Uninstall program.
3 Enter your account name and password in the authentication screen.

Note: You must have "Administrator” rights to uninstall the modem.

4 The screen opposite appears. feTate 05 X
Uninstall T‘
In the top left corner, select SAGEM F@st 908/948
[ Uninstall

drop-down list.
Then in the bottom right corner, click

| Lininstall
the 2 button.

ij from the

— Install Location

L

#5§ items will be uninstalled from the disk "Mac 0 X 10.1.2"

Install Location: Mac OS X 10.1.2 q m

grr—
Quit
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4 - Installation in Mac OS X

applicati_ons you have Opened_Wi” . this operation. Click Continue to
automatically be closed on uninstalling. automatically quit all other running

applications. Click Cancel to leave your
disks untouched.

Click . ¢ cancel " €continue )

5 This screen informs you that any @ No other applications can be running during

6 The message opposite prompts you to e
restart your computer before @

reinstalling the modem drivers. € o)

ciiok €O

7 Uninstallation is now finished. .
@ The uninstall was successful.

Click @ o

You can now restart your computer.
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4 - Installation in Mac OS X
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5 Problem solving in USB mode

This section : »  Describes how to interpret the LEDs visible on the section 5.1
SAGEM F@st™ 908 / 948 modem cover.

»  Describes how to solve problems in USB mode. section 5.2
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5 - Problem solving in USB mode

5.1 Interpreting the LEDs visible on the modem cover
LED ADSL PWR
On steady ADSL synchronized Modem powered up
Off No ADSL sync Modem not powered
Blinking Trying to set up ADSL Not applicable
synchronization
5.2 Problem solving in USB mode
5.21 "ADSL" and "PWR" LEDs off

» Check that the USB lead is correctly connected to your computer (or to a HUB).

» Check that the drivers are correctly installed (refer to the reference manual - SAGEM F@stT'VI
908 / 948 USB interface and the sections dealing with the status of the modem in Windows®
XP, MacOS 8.6-9.x or MacOS X).

Note: If your computer is connected to a hub, disconnect all the devices connected to isolate
your modem.

If there is no indication to help you solve the problem:

» Install again (refer to the reference manual - SAGEM F@stT'VI 908 / 948 USB interface and the
sections dealing with installation of the modem in Windows® XP, MacOS 8.6-9.x or MacOS X).

5.2.2 "ADSL" LED off and "PWR" LED on
»  Check that the line lead is correctly connected to your modem and to the telephone line.

»  Check with your Internet access provider (IAP) that the ADSL service has been opened on
your telephone line.
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5 - Problem solving in USB mode
5.2.3 "ADSL" LED on steady and "PWR" on

In PPP mode

The modem is synchronized but the PPP link with your Internet access provider (IAP) is not set up;
check:

- that the PPP "username" and "password" that you entered are those given to you by your Internet
access provider (IAP),

- that the VPI/VCI parameters and encapsulation mode match those of your Internet access
provider (IAP). If not, contact your IAP.

In DHCP mode
The modem is synchronized but does not receive an IP address from the network; check:

- that the VPI/VCI parameters and encapsulation mode match those of your Internet access
provider (IAP). If not, contact your IAP.
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