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1. Hardware installation
To install your modem without any difficulty, please follow the steps below in number order.
1. Connect the ADSL splitters to your telephone sockets

The ADSL splitters (or filters) let you make phone calls and use your ADSL link at the same
time.

ADSL filter

This device may be an analog telephone, a DECT phone, an answering machine,

All the sockets used by a telephone device must be fitted with an ADSL splitter.
a fax machine, a set-top-box decoder return channel, etc.

2. Power up your modem

For this, use the power supply unit
supplied with your modem

When the modem is powered up,
the PWR LED lights.

' The use of any other power supply unit will invalidate the manufacturer's warranty

5
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3. Link your modem to your telephone line

The line lead supplied in your pack
should connect the modem to the
connector provided on your splitter or
to a telephone network adapter.

When the modem is linked to
the telephone line, ADSL
synchronization follows
automatically. The ADSL LED
is on permanently.

For this, use the cross-pinned
Ethernet cable supplied with your
modem.

When the modem is connected to your
computer, the Ethernet detection LEDs on your
modem and your Ethernet card light up.

modem. All you now have to do is install the applications supplied with the modem

° At this point, you have completed all the connections required to use your ADSL
t and configure your Internet access.



2. ADSL application software

2.1
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Installation in Windows XP

The installation procedure described in the section below was performed using

Windows[ XP. The procedure for other Windows operating systems (98, ME and

t 2000) may differ slightly.

1 SAGEM Fost 908-948 CD-Rom vC.1.6

Click on the interface
(Ethernet or USB)
that you want to use

S sAGEM

If this screen does not appear: Select Start, Run, then enter: "< CD-ROM driver

letter > :\autorun.exe" (for example e:\autorun.exe) then click OK.

1 Insert the modem CD-ROM in
your  computer's CD-ROM
drive; the screen opposite then
appears.

You can Change the
installation language by
clicking on this icon
(availability  depending  on
model).

Click on the Ethernet
connector to set up vyour
computer's Ethernet interface.
Note:

The screen opposite appears.

Select the country in which you
are located, from the list
(availability =~ depending  on
model).

Choose your Internet Access
Provider from the proposed
list. If it is not shown, select
«Othery.

SAGEM Fost 908-948 CD-Rom vC.1.6 3]
Access provider selection
Select the country and Internet

access provider for your
subscription below:

Country: United Kingdorn -
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If you chose «Other» Provider -

: QK
on the previous screen, the Protocal: | RFC 1483 router static P | -
data entry screen opposite P
appears.

Select the mode applicable to
your Internet Access Provider
(IAP), then set the values in
accordance with the |AP’s
instructions.

(=1

Gateway address:| o, 0 .0

For more information regarding
this choice, refer to section 2.3.

Click OK to continue
installation.

Click on this icon

3 At the end of installation, the [EEEEEEEEE
screen opposite appears. By s Te=

connect your modem using the Ethernet lead provided and then re-bagt your
onputs

It prompts you to connect the L=d « |
modem first, then to restart your

computer.
Click Yes.

g > The Sagem-PPPoE software utility, which is suitable for your Internet
t Access Provider, has been installed in your computer.
»  The "BridgeMon" application starts up, the "BridgeMon" icon below appears
at the bottom right corner, in your desktop's taskbar, each time you start up
Windows (icon shown framed).

(> W [L° ", 4, 02:54
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A screen, designed for Internet
connection dialogue, appears
on the desktop.

Click « Connexion » button.

The screen opposite appears.

= Sagem-PPPoE

Enter your user name and

password Enter the uzemame and pazsword you received

fram vour service provider.

Uszer Mame:

Then click OK. lagir

Pazzword:
Ixax [~ Show Passward

0OF. I LCancel

You can now log on to the ADSL broadband Internet

using the brother of your choice.
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2.2 Installation in MacOS X

® | The installation procedure described was carried out in MacOS X (10.1 or 10.2).
The SAGEM F@st™ 908/948 router can be installed on other operating systems
such as MacOS 8.6, MacOS 9.1 and MacOS 9.2.

1 Insert the CD-ROM in your computer's appropriate CD-ROM drive; an icon appears in
the desktop.

Double-click the icon to display the contents of the CD-ROM.

2 Select ETH, click in the OS X directory then double click on SAGEM F@st 908-948 to
run the install program.

3 The authentication screen opposite Authenticate
appears.
Enter th d d : You need an administrator name and password
nter the user name and passwor ISRlS  or phrase to make changes in SAGEM F@st
for the Administrator account then 908-948.

click @ . Name: smith

Password or phrase: ---.|

{ Cancel @

Note :  You must have "Administrator" rights to install the router.

4 The screen opposite appears. O

SAGEM F@st ™ 908-948

From the list, select the language
you want and then click

English vl ok Y

10
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5 Depending on the versions of your =& e R
modem the screen OppOSite Modem device operating mode
appears. : Introd uction Please choose the device operating mode of the modem.
. » Note: this mode can be changed later in the BridgeMon software.
Select the mode applicable to your =
Internet Access Provider (IAP). =
Fgr more information copcerning ® RFC 1483 bridge
this choice, refer to section 2.3. . RFG 1483 roirter DHCP

7

Cancel

Then simply follow the instructions displayed by the installation software in the series of
screens.

§ SAGEM F@st 908-948

The screen opposite appears; B
installation is now finished. Install Complete

7 Introduction The installation of SAGEM F@st 908-948 is complete, but some
errors occurred during the install,

™ Choose Install Folder

7 Choose Alias Folder Please see the installation log for details. Press "Done™ to quit
i 7 Pre-installation Summary | the installer.
Click .

™ Installing...

A Install Complete

~Cancel )

1"
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y At the end of the installation process, the BridgeMon diagnostics application
t icon, the Uninstall icon are created in the desktop.

RridgeMon - FTH Uninstall = ETH

2.3 Encapsulation options in Ethernet mode (depending on
versions)

The encapsulation parameters are automatically set up, when the Internet Access Provider is
chosen from the list offered by the installation software.

Nevertheless, it is possible to set up the parameters of an Internet Access Provider that would
not have been listed.

In this particular case, you should select «Other» from the Internet Access Provider list. A
window will show up and let you choose the encapsulation modes.

Depending on the Internet Access Provider, the SAGEM F@st™ 908/948 modem supports
three encapsulation modes:

. RFC 1483 bridge,
. RFC 1483 router DHCP.
. RFC 1483 router static IP.

o If your Internet connection has to be set up in PPPoE mode, you must use RFC
1483 bridge encapsulation.

See section 3 - Connecting to the Internet.

Please refer to your Internet Access Provider (IAP) to ascertain which encapsulation mode
and Internet connection mode must be used on your ADSL line.

12
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2.4 Display of the ADSL connection status

The BridgeMon diagnostics application allows you to check the status of the ADSL connection
and the data transfer rates.

For this, it must be installed on the computer connected to the SAGEM F@st™ 908 / 948. lts
installation is described in §.2.1 (Windows XP) and 2.2 (MacOS X).

This application is not essential to ADSL modem operation. We do, however, recommend its
installation on your computer. It will provide you with a better knowledge of your ADSL line
status.

The application can be run on the following operating systems :

. Microsoftld Windows[ 98,

. Microsoftl] WindowsO Millenium,
. Microsoftl] Windows[ 2000,

. Microsoftl] Windows XP,

. MacOSO X,

. Linux.

241 Running in Windows XP

g When the "BridgeMon" application has
t been installed, the "BridgeMon" icon
appears bottom right in your desktop's

task bar (icon shown framed), each time
you start up Windows. BridgeMon

Double-click this icon, or right click on

the icon and then select BridgeMon. | Exit I

242 Running in MacOS X

o When the "BridgeMon" application has been installed, the g\
BridgeMon icon appears on the desktop each time you start up - J

the operating system. BridgeMon = ETH

13
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25 BridgeMon application functions

Once started, the BridgeMon diagnostics ENIYe TNk I (ot ] EE®E
application displays the screen opposite. -

The table below gives the various fields | DSLStatus: OPERATIONAL ’
and their meanings. - Data Rate
Transmit 192 Kbps
Receive (G40 Kbps
- Bridge Lock
@ Off
1 0n Apphy
2 darto minutes
\ Restart | | SW Upgrade | | about |
Close S SAGEM

14
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ADSL transmission status

The table below gives the meaning of the different fields and of the buttons.

Parameter Value Flag Comment
Modem not '- The modem is not responding to requests
responding Red from the BridgeMon application (see note).
Searching for '- The BridgeMon application is looking for the
modem modem.
Red
DSL Stat
atus Training The ADSL connection is in progress.
Yellow
P_ The modem searchs the active VPI/ VCI /
Initializing Encaps values, the PPPoE client can be
Green started up.
Operational P. The modem is operational.
Green
Transmit P. Maximum transmit ADSL rate in kbps.
Data rate Green
Receive b‘ Maximum receive ADSL rate in kbps.
Green
Off b- The "Bridge Lock" function is not active;
traffic from the Internet is allowed.
Green
Bridge I?Ck on .E The "Bridge Lock" function is active; traffic
See section L from the Internet is blocked.
254 ock
. E The modem has switched to "Bridge Lock"
Auto / Minutes mode automatically after N minutes idle.
Lock See section 2.5.4.
Note: If this icon remains permanently red, check if a Firewall is activated (Firewall

provided with Windows[ XP or software external to your computer). In this case,
you have to parameter it to make your modem operational. To allow traffic, enter the
following characteristics :

- External Port number : 3456,
- Internal Port number : 3456,
- Transport layer Protocol : UDP.

To set the firewall activated:
1) Firewall provided with Windows[ XP, refer to chapter 6 (appendice),
2) Software external to your computer, refer to appropriate documentation.

15
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2.5.2 Active buttons

Button Meaning

Apply Registers the changes to the "Bridge Lock" mode.

Restart Restarts the modem.

SW Upgrade Updates the modem's onboard software from the BridgeMon application
(see section below).

About Gives the software version of the diagnostics application.

Close Closes the BridgeMon diagnostics screen, but keeps the BridgeMon

application running.

16
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253 Updating the modem software from the BridgeMon
application

The SAGEM F@st™ 908/948 contains a permanent memory for saving the onboard software.
This software can be updated from the BridgeMon application.

Click the SW Upgrade button in the [Bihe
"BridgeMon" screen and the screen

) )ﬁ You are ahout to upgrade the flash image of the modem.
OPPOSIte appearS. = During this process, the modem should not be interrupted or unplugged.

Do you want to continue?

Click Yes to continue (No to abort).

Yes HNo
The screen opposite appears.

From file

Use the Browse button to select the .img
file containing the new software then click
the Upgrade button to Update the onboard Location: |JU-94EI\EZED_\/1 S_MN_AHXC_AUACEAZD\mg” \ Browse ...

Please enter the address of the image file.

software in non-volatile memory (save the
. . . 1] i
.img file, the default name and location of [ tvrsss |
which are displayed in the Location: field). Factory Settings
Press this button to restore the original copy of the flash image. Restore
Cancel

Note :  Click Cancel to abandon any changes made and return to the BridgeMon screen.
Click Restore to restore the modem software to its ex-works state.

254 "Bridge Lock" traffic lock function

This function is used to increase the security level on the local area network (LAN) by blocking
traffic from the Internet in certain conditions. It is activated in one of two ways, from the
"BridgeMon" application:

. Manually,

. Automatically.

Commande Description

Off Normal operation ("Bridge Lock" function disabled).
This value is taken by default.

On The modem blocks all communication from the Internet and to the Internet. To
reenable traffic, you must select Bridge Lock : Off again.

Automatic If there is no traffic to the Internet for a certain period of time (configurable),
any traffic from the Internet is blocked. When traffic to the Internet is detected,
traffic from the Internet is reenabled.

17
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3. Connection to the Internet

When the modem is correctly connected and the BridgeMon application installed, you still
have to set up your Internet connection.

The SAGEM F@st™ 908 / 948 modem is compatible with the following two Internet
connection modes:

. PPPoOE (see section 3.1),
. DHCP (see section 3.2).

, Check with your IAP to find out which connection mode is available on your ADSL
t compatible telephone line.

3.1 PPPoE mode

A PPPoE client software utility lets you authenticate yourself and then log on to your IAP.

To use the PPPoE mode, the modem must be installed in RFC1483 Bridge mode
(see section 2.1 - step 2).

There are two possibilities :

»  On Microsoftd Windows[ ( 98, Me, 2000, XP )

A PPPOoE client software utility is automatically installed if your Internet Access
Provider requires it.

On Microsoftl] Windows[l XP, you can use the Windowsd XP PPPoE client
instead. Please refer to § 3.1.1 and 3.1.2 for more details.

» On MacOSsO

MacOS[ 8.6 et9: The PPPoOE client software utility is provided on the CD-ROM.

Double-click on MacOSO PPPoE icon, then follow the
instructions.

MacOSO X : The PPPoE client software utility is integrated in the
operating system. Please refer to sections 3.1.3 and 3.1.4 for
the configuration.

18
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3141 Configuring the PPPoE client in Windows[ XP

t You can skip this paragraph if you did the installation according to § 2.1

The installation procedure described below does not apply to any Microsoft(
operating systems other than Windows XP.

In the Start menu, select Control
panel, Network and Internet
connections; the screen opposite ;
appears. o G . Pick a task...

Click Network connections. i Blsew
) cre

5] setu

(2) Metwork Dianostcs or pick a Control Panel icon

The connection screen appears. R Tar
Qesk ~ © - (F Psearch [ rades [F]-

Click "Create a new connection” in =
the "Network tasks" area, [EE— recen
or select File / New connection in the .
menu bar. P

) Network Traubleshoster

ods Advanced Heb

Other Places
B Contrlpanel
3 1y Network places
) My Documents
9 My Conputer

Details

Network Connections
System Foder




3

6

SAGEM F@stT'vI 908 / 948 Reference Manual - Ethernet Interface

When the following screen appears,
select "Connect to the Internet".

Then click Next.

The following screen appears.

Select "Set up my connection
manually".

Then click Next.

The following screen appears.

Select "Connect using a broadband
connection that requires a user
name and password ". The PPPoE
mode is mentioned here. This is the
mode that you want to use.

Then click Next.

Newr Connection Wizard

() Connect to the network at my workplace

Connect to & business netwark (using diskup orYPN) 50 you can wark hom home.
afied office, or anather lacation

Network Connection Type
\what do you want to do?

(®{Cannect to the Internet
Connect to the Intemet so you can browse the Web and read email,

) Set up a home or small office network
Connect to an existing heme or small cffice network or set up @ new ane

(O Set up an advanced connection

Connect drectly to ancther computer using your serisl. parallel. of infrared port. or
setup this computer sa that ather computers can connect to it

[ <Back [ Mew> | [ Cancel |

New Connection Wizard

Getting Ready
The wizard s preparing to set up your Intemet connection

How do pou want to connect to the Intemnet?

© Choose from

of Intemet service providers (15Ps)

For a dislup cannection, you will need your accaunt name, password, and a
phane number far yaut ISP. Far a broadband accaunt, you went need a phane
Aumber

O Use the CD | got from an ISP

[ <Back [ Mews | [ Caneat |

New Connection Wizard

(®iConnect using a broadband connection thal requires a user name and

Internet Connection
How do you want to connect to the Intemet?

© Cannect using a dial-up madem
This type of cannestion uses s modem and & reguiar or ISON phane line.

This is a high-speed connection using either a DSL or cable modem. Your ISP may
refer to this type of connection as PPPoE.
() Connect using a broadband connection that is always on

This s & high-speed connection using ither 3 cable modem, DSL or LAN
connection. [tis always active, and dossnt require you to sian in

[ <Back [ Mews | [ Caneat |

The next screen lets you name your connection. Enter a connection name (Internet ADSL,

for example).

Then click Next.

20
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7  The next screen lets you store the information on your Internet account.

O Enter your "User name",
O Enter your "Password" and confirm.

Note: This data will be given to you by your IAP.
Then click Next.

8 The final screen appears. Check the box if you want to create an Internet ADSL shortcut
on your desktop. It is a good idea to create a shortcut on the desktop.

Finally, click Finish.

y At this point, your Internet connection is created.
t You can now log on to the Internet.

21
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Internet reconnection in Windows[ XP

If you checked the appropriate

b

Ink Labsl
box, the gl icon

will have been created on the
desktop.

Double click this icon and the
screen opposite appears.

Then click on “Connexion”.

The screen opposite appears :

Enter your user name and
password

Then click OK.

= Sagem-PPPoE

Enter the uzemame and pazsword you received
fram vour service provider.

Uszer Mame:
IIngin

Pazzword:
Ixax [~ Show Passward

0OF. I LCancel

Open your browser. You can now surf the Internet.

22
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3.1.3

L
Click the 8’ (apple) menu in the
menu bar, select System
Preferences, then click the Network
icon.

The following screen appears.

The Location: field should contain
Automatic.

The Show: field should contain Built-
in Ethernet.

Configuring the PPPoE client in MacOSO X

80 Network.
16 Ll L& !
Show All Displays Sound Nework Startup Disk
Location: | Automatic 3]
Show: | Built-in Ethernet )
Tcp/1P [ #PRoE | AppleTalk | Proxies |
™ Connect using PPPoE
Service Provider: (©ptional)
Account Name:  login@isp
Password: | ssses
PPPoE Service Name: {Optional)
@ save password
Checking this box allows all users of this computer to
access this Internet account without entering a password.
( PPPoE Options... )
™ Show PPPOE status in menu bar
3 e
&) Click the lock to prevent further changes, Revert { Apply Now

Select the PPPoE tag and the relevant panel appears.

Check the Connect using PPPoE box to force connection in PPPoE mode and enable

you to complete the grayed out fields.

Complete the Account name field with your user name.

Complete the Password field with your password.

Note : This "Account name" and "Password" information will be supplied to you by your

Internet Access Provider (IAP).

It is advisable to check the Show PPPoE status in menu bar box.

Click Apply now to register your input.

23
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3.1.4 Internet connection in MacOSO X

1 In the desktop, double-click the icon ©© Built-in Etheret
representing your Mac OS X hard i =
disk. Open the Applications folder S T i R HE
and then double-click the connection Service Provider:

icon. Name: logini@isp

g Password: ssses
¢/
o

™ Show PPPGE status in menu bar

Connexion & Intgmet ——
These sentings can be changed in Network Preferences. [ Edit.. )

The screen opposite appears.

2  Check that the information contained in the Configuration, Name and Password fields is
correct.

Click Connect to set up the connection.

3 Open your browser. You can now surf the Internet.

24
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3.2 DHCP connection mode

To connect your computer (PC or Mac) operating in DHCP client mode via its Ethernet
interface to the SAGEM F@st™ 908 / 948, you must correctly configure the computer. This
can be done irrespective of your computer's operating system.

Configuration entails assigning a public IP address to your computer (PC or Mac) by DHCP
request.

3.21 DHCP connection to PC

In Windows[ XP, for example, proceed as follows:

1 Select Start / Connections / [FEEITEES
Show all connections, and the
screen opposite appears.

3| Do [ roms |-

A Broadband

‘alA ADSL Inke
‘e

Select the local connection you
want to use with the SAGEM
F@st™ 908 / 948 then right click
and select Properties.

Local Area Connection
LAN o High-Speed Internet
Eocbied

2  The screen opposite appears.

-L- Local Area Connection Properties

Select the General tab and then General | Authentication | Advanced
the TCP/IP protocol, and click the
Properties button.

Connect using:

B8 3Com EtherLink <L 10100 PCl For Complete PC Manage

Thiz connection uses the following items:
% Client for Microzoft Networks

.@ File and Printer Sharing for Microsoft Metworks
EQDS Packet Scheduler

L Internet Protocal [TCP/AR)
[reszcription

Transmiszion Control Protocol/nternet Protocal. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

[ Show icon in notification area when connected

(] 8 ] [ Cancel

25
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The screen opposite appears.

Select the General tab and then
the Obtain an IP address
automatically command and the
Obtain DNS server address
automatically command.

Click OK to confirm your choices.

Internet Protocol (TCP/IP) Properties

General | Alkemate Configuration

“Vou can get |P settings assigned automatically if your nebwaork supparts
this capability. Otherwise, you need to ask your network, administratar for
the appropriate P settings.

@{lbtan anIF addess automanicali
(D) Use the following IP address:

(3 Obtain DNS server address automatically
(O Use the following DMS server addresses

26
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3.2.2 DHCP connection to Mac

In MacOS X, for example, proceed as follows:

£ (@ © Network (=]
. . == 1 [
1 Click the e (apple) menu inthe ¢ E & @ O
menu bar, Select “System Show All Displays Sound Network Startup Disk
Preferences”, then click the Location: (Automatic  [¥)
"Network" icon and the screen Show: [Builin Etherner |4}
opposite appears. [-reppip | pprok | AppleTalk | Proxies |
The Location: field should contain Configure: ( Using PPP 53]
Automatic. DNS Servers (Optional)
) . . IP Address: 10.64.64.64
The Show: field should contain Built- e bR

. Subnet Mask:
in Ethernet.

S T Search Domains (Optional)

Example: apple.com
eard

Ethernet Address: 00:03:93:b0:2f:a8 hlink.net

(@) Click the lock to prevent further changes (Revert ) ( Apply Now )

2  Select the TCP/IP tab and the relevant panel appears.

3  The Configure: field should contain Via DHCP by default. If not, select this setting from
the drop down list.

Note: If the Via PPP setting appears, select the PPPoE tab, then uncheck the Connect
using PPPoE box.

4  Click Apply to enable connection in DHCP mode.

Note : The DHCP client, DNS servers and Search domains fields are optional.

27
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4. Uninstalling the ADSL application software

Procedures for uninstalling on PC in Windows XP and on MacOS X are described below.

4.1 Uninstalling in Windows XP

In other Windows[] operating systems (98FE, 98SE, ME, 2000), the procedure

The procedure for Uninstalling described below is performed in WindowsO XP.
t may differ slightly.

To carry out the uninstallation procedure, you
must exit from the application and delete the
"BridgeMon" icon from the task bar. To do this,
right click on the icon and select Exit.
BridgeMaon

| Exxit I

The uninstallation must be carried out in two stages :
t 0 Uninstallation of the BridgeMon diagnostics application.

0 Uninstallation of the Sagem-PPPoE client software utility.

1 For uninstall BridgeMon diagnostics application :
Select Start / All programs / SAGEM F@st 908-948 then Uninstall.- ETH.

or

Click this socket 1 displayed on the first installation screen.

The screen, designed for Internet connection dialogue, disappears on the
desktop. The application is uninstalled.

28
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2 For uninstall the Sagem-PPPoE client software utility :

Select Start / All programs / SAGEM F@st 908-948 then Uninstall / SAGEM -
PPPoE.

The screen opposite appears.

:.t/ Etes-vous sOr(e) qUE vous vellez totaiement sUpprimer ‘Sagem-PPPOE’ ainsi que tous se5 composants 7

-

Suppression des programmes de votre systéme

uninstalShield va supprimer le programme Sagem-PPPoE de
walre systéme. Veuilez patienter pendant que les composants
suivants sont sUppIimes

2 Click Yes.
The screen opposite appears.

+ Fichiers programme partagés...
v Fichiers programme standard
v Dossiers de données.

v Daossiers programme.

¥ Répertoires de programmes...

¥ Enirées du proaramme dans |a base de regishes.

EENEEEEENEEEEEEEEEEER
La désinstallation est terminge, mais quelques éléments

nlont pas pu étre liminés. Supprimez manuellement les
Eléments iés & l'application.

Détails...

Click OK, to finish doing Sagem-PPPoE client software utility uninstallation.

4.2 Uninstalling in MacOS X

SAGEM Fa@st 908-948

Uninstall
® Introduction About to uninstall...
5 : SAGEM F@st 908-948
DOUble-CliCk the Liirstall iCOn to This will remove features installed by InstallAnywhere. It will not

remove files and folders created after the installation.

start the uninstallation program.
The screen opposite appears.

Click the Uninstall button to
continue uninstalling.

{ cancel )
e

Previous Uninstall
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5. Problem solving in Ethernet mode

5.1 Interpreting LED indications

51.1 LEDs visible on the modem cover
LED ADSL PWR
On steady ADSL synchronized Modem powered up
Off No ADSL synchronization Modem not powered
Blinking Trying to set up ADSL Not applicable
synchronization
5.1.2 "ETH" connector LEDs on the rear panel of the modem
LED Status Meaning
Left On Indicates that the connection is OK and that the link is
set up between the computer and the
SAGEM F@st™ 908 / 948 modem
Off No connection
Right Blinking Traffic in progress (sending or receiving)
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5.2 Problem solving in Ethernet mode
5.2.1 No modem power supply
LEDs Flag Status Corrective action
Check that the modem is receiving power
supply. Only the power supply unit supplied
with the modem should be used.
ADSL off F Modem not Check that your PSU's electrical
PWR off powered specifications are compatible with your mains

Red

electricity network.

Lastly, uninstall then reinstall the BridgeMon
application.

@
t Reminder :

5.2.2

Modem not detected

The SAGEM F@st™ 908 / 948 must always be powered by its mains
adapter unit. It does not use the power supply provided by the USB
interface.

Firstly check that the conditions in the previous section are satisfied.

LEDs Flag Status Corrective action
Check that the Ethernet cable supplied in
Modem powered. your pack is correctly connected to your
ADSL off h_ modem, and to an active Ethernet port on
Modem not your computer. At both ends, you have
PWR off Red detected by your | Ethernet detection LEDs. The Ethernet
computer. cable to be used is a cross-pinned UTP

RJ45 cable.
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5.2.3

Absence of ADSL synchronization

Firstly check that the conditions in the previous section are satisfied.

LEDs Flag Status Corrective action
Check the connection of your ADSL
splitters. Each of your installation's
telephone sockets should be fitted with an
Modem detected | ADSL splitter.

ADSL off . by your
o - computer. Check that the RJ11 type line lead supplied
PWR on Yellow ADSL not with your modem is connected to one of

synchronized

your sockets. It is best not to use any
telephone line extension.

Lastly, check with your IAP that the ADSL
service is available on your telephone line.
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5.24 Internet connection not possible

Firstly check that the conditions in the previous section are satisfied.

LEDs Flag Status Corrective action

In PPPoE mode:

Check that your PPPoE client software is
correctly installed on your computer.

ADSL set up. In Windows XP, MacOS X, you can refer to

ADSL on b- Modem initialized | Section 4.1 of the SAGEM F@st™ 908/948
Ethernet Interface Reference Manual.

PWR on Green Connection not

possible For any other OS, look up the

documentation supplied with the PPPoE
client software you are using. If you have
more than one Ethernet card on your
computer, check that your PPPoE client is
linked to the Ethernet card to which your
modem is connected.

In DHCP mode:

Check that your computer correctly receives
an IP address from the network.

For this, in Windows, you can open a DOS
window and type the command "ipconfig".

Lastly, in your Web browser's properties,
check that no remote network connection is
selected by default.

For Microsoftl Internet Explorer(:

Menu: Tools/Internet options/
Select:
“Never dial a connection”

You cannot access the Internet because the
ADSL on .E ADSL set up modem is in locked mode. Please refer to

section 2.6.4 of the SAGEM F@st™ 908 /
PWR on Lock Modem locked. 948 Ethernet Interface Reference Manual to
unlock your modem.
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6. Appendice

6.1 Setting Firewall provided with Windows[ XP

1 In the Start menu, select Control
panel, Network and Internet

connections; the screen opposite
appears.

Click Network connections.

or pick a Control Panel icon

W
@ interet options
¥ P

2  The screen opposite appears.

s [-)=)X]
Elo Edt Wew Favoes Iods Advanced Heb L3

Right click on the used Network card | oesa e s o

W or High-Speed Internet

ea Comnection
Enabled
T4, 3Com Etherlink XL 10/100 PC1

then select Properties.

|

offie network

See dlso D

) Network Traubleshoster

Other Places B

B Contrlpanel
3 1y Network places
) My Documents
9 My Conputer

Details B

Network Connections
System Foder
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The screen opposite appears.

Select the panel Advanced.

Remark :

When the firewall is
activated, the box of
Internet Connection
Firewall field is checked
and the Settings button is
active.

Click on the Settings button.

The screen opposite appears.
Select the panel Services.

Click on the Add button.

* adsl Properties

General | Options | Security | Metworking | Advanced

PIX

Internet Connection Firevsal

the Metwork Setup ‘Wizard instead.

Pratect my computer and network by limiting or preventing
access to thiz computer from the Internet

Learn mare about [nternet Connection Fireveall.

If you're not sure how to set these properties, use

Advanced Settings

Services | Security Logging | ICMP

ACCess.

Services

O Intemet Mail Server [SMTF)

[ Remate Desktop

[ Secure'web Server (HTTPS)
O Telnet Server

[ ‘web Server (HTTF)

Select the zervices running on your network, that Internet users can

[ Intemet Mail Access Pratocol Yersion 3 [IMAP3)
O Intemet Mail Access Pratocol Yersion 4 [IMAP4]

[ Post-Office Protocol Yersion 3 (POP3)

add. |
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The screen opposite appears.

Enter 3456 in the fields External Port
number and Internal Port number
allocated to the BridgeMon application
and select UDP protocol for transport
layer.

Note: The others fields must
necessarily be filled in, but for
their content, the user is left to
form his opinion.

Service Settings

Description of service:
| Bridgetdon |

Mame or IP address [for example 192.168.0.12] of the
computer hosting thiz service on your network:

| 9053/945 |

Extemal Part number for this service:

3456 | OIF  OUBE
Internal Port number far this service:
|3455 |

I QK l ’ Cancel
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